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PART 1. INTRODUCTION
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1.1 These Terms and Conditions (the “Terms”) govern
relationships between our clients (“you”, “yourself”,
“Client”, “customer”, as appropriate) and Capital
Com Mena Securities Trading L.L.C (‘we”, “us”,
“‘CAPITAL.COM”, “the Company”, as appropriate),
a company incorporated in the United Arab
Emirates (“UAE”) and having its registered office
and place of business at Office 14C, Emirates
Towers Office Tower, Trade Center Second, Dubai,
UAE, authorised by the UAE Securities &
Commodities Authority (the “Authority”) to conduct
the following financial activities: 1) Trading broker
of OTC derivatives and currencies in the spot
market; 2) Trading broker in the international
markets; and 3) Financial Products dealer
(together the “Financial Activities”) under First
Category (Dealing in Securities) licence number
20200000176.
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Please find below the contact details of the Authority:
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Office Address:
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13th Floor, Al Gaith Tower, Hamdan Street, P.O. Box
33733, Abu Dhabi, UAE
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SCA Building, 5th Street, Al Garhoud Area, Dubai,
UAE (Dubai Branch)
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Telephone Number: sdilgl) a3
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Fax: s oaSLal
(+971) 42900800 (+971) 42900800
Email: 1A A

contactus@sca.ae

contactus@sca.ae

The Company based on its licence to practise
Financial Activities shall provide Financial Services in
accordance with the Applicable Laws and Regulations
under these Terms which are integral part of the
Agreement (as defined in Part 2 below) with you. The
Terms govern the relationship between you and the
Company. The Terms may be amended from
time-to-time as per the provisions set out herein.
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The Company highly recommends you take sufficient
time to read, understand the Terms and any other
information  published on our official website
www.capital.com (the “Website”, “Company’s
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website”) prior to opening an account and/or carrying
out any activity with us.

By opening an account with us, you confirm that you
have read, understood, and accepted all information
published on the Company’s website.
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1.2 If you visit our Website, our Privacy Policy and
Cookies Policy shall apply to you. You agree that if
you are a visitor of the Website, you will not be
able to place orders on the CAPITAL.COM Online
Trading Platform until you have applied to become
our Client and provided that we accept you as our
Client.
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1.3 The Terms set out the basis on which we will enter
into Transactions with you and govern every
Transaction entered into or outstanding between
you and us from the Effective Date (as defined
below in clause 1.6).
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1.4 Our Electronic Services involve trading Contracts
for Difference (“CFD”) and carry a high level of risk
that can result in you losing all of your invested
capital. Our CFD trading is not suitable for
everyone. An explanation of some of the risks
associated with our CFD trading is set out in the
Risk Disclosure Statement. You should ensure that
you fully understand such risks before entering into
any Transactions with us. For more information,
please refer to Part 19 of these Terms.
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1.5 You will be required to indicate your acceptance of
the Agreement by selecting the relevant box in the
client account opening application form either on
our Website or mobile app (“Application Form”).
You acknowledge that the acceptance provided in
this manner will be binding for you. It shall be
noted that we charge no payment or fee for the
execution and commencement of the Agreement.

Guob o LAEYL Al gd ) 5 LY elie il 1-5

S G LB o W) daeadl s

Sy (Mllall 23 5ai") Jsanall Cailedl Bk

G le ()5S 45 5kl 03 paiall Jsl) o

s clady gl (moin VoWl sy s
ALY ey g 285 g )

1.6 The Agreement will become effective when your
Account is opened and you are accepted as our
Client (the “Effective Date”). For your own benefit
and protection, you should read these Terms and
each other document comprising the Agreement,
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including but not limited to the Policies, carefully
before agreeing to them and any other documents
that we have supplied or will supply in the future to
you. If you do not understand any point in any of
the documents making up the Agreement, please
ask for further information at the Contact Us page
on our Website. This page is also available
through the Help menu on our mobile app.
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1.7 If there is any conflict between these Terms and
any other document which forms part of the
Agreement, the provisions of these Terms will
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agreement between you and us on the same
subject matter. The Agreement shall apply to all
Transactions as contemplated under these Terms.
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1.9 Nothing in the Agreement will exclude or restrict
any duty or liability owed by us to you under the
Applicable Laws and Regulations. If there is any
conflict between the Agreement and the Applicable
Laws and Regulations, the Applicable Laws and
Regulations will prevail.
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1.10 Where the Agreement has not been terminated, it
will continue to be in effect until their termination
by either party, in accordance with the provisions
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Account means the personal trading account you hold
with us and designated with a particular account
number used for the purposes of trading on any trading
platform used by the Company either online or through
the Company's mobile application. You are permitted
one Account, unless explicitly obtaining prior consent
from the Company.
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Agreement means these Terms, Policies, Application
Form, Fees and Charges Schedule and all appendices,
annexes, attachments, schedules and exhibits and
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amendments thereof, as the same be in force from
time to time and modified or amended from time to
time, which mutually constitute a legally binding
agreement between the Company and the Client.
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AML/CFT Regulations means Federal-Decree law
No. (20) of 2018 on Anti-Money Laundering and
Combating the Financing of Terrorism and Financing of
lllegal Organisations as amended from time to time,
Section 5 “Guidelines for Combating Money
Laundering, Counterterrorism Financing, and Funding
of illegal Organisations” of the Rulebook as amended
from time to time, and/or any other Applicable Laws
and Regulations in this respect.
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Applicable Laws and Regulations means any
legislation (including without limitation, constitution,
statute, law, regulation, by-laws or rules), guidance,
circular, resolution, decision, customs, usages, rulings,
and interpretations of governmental authorities and
self-regulatory organisations, exchanges, clearing
houses, alternative trading systems, contract markets,
derivatives transaction execution facilities, and other
markets and market infrastructure which we, in our
sole discretion, deem to be applicable to the Financial
Services and/or to you, including without limitation the
Rulebook.
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Associate means an undertaking within Capital.com
Group, or a representative whom we appoint, or any
other person with whom we have a relationship that
might reasonably be expected to give rise to a
community of interest between us and them.
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Base Currency means either the official currency of
the UAE (the “AED”), or the official currency of the
United States of America (the "USD"), or the official
currency of the Eurozone (the "EUR"), or the official
currency of the United Kingdom (the "GBP"), or any
other currency that may designated by the Company
as a Base Currency from time to time.
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Business Day means a day that is not a Saturday or a
Sunday or a public holiday in the UAE, and any other
holiday to be announced by the Company on its
Website.
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CAPITAL.COM Trading Desk means the trading desk
operated by us at our premises.
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CAPITAL.COM Online Trading Platform or Trading
Platform(s) means collectively or individually all
trading platforms (i.e. CAPITAL.COM’s proprietary
Online Trading Platform or the MT4 and/or MT5
Trading Platform(s)), that allow us to provide Electronic
Services to you pursuant to this Agreement. The
trading platforms are accessible via our website,
software programs and mobile applications.
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Client means the Ordinary Investor, Professional
Investor or Counterparty, acting as a counterparty of
the Company and having agreed to the Agreement
with the Company.
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Client Categorisation Policy means our Client
Categorisation Policy which can be found on our
Website and mobile app.
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Client Money Rules means the rules specified in
Chapter Three: Client Money of Section 3 of the
Rulebook, and/or any other Applicable Laws and
Regulations in this respect.
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Company’s website or Website means the following:
www.capital.com.
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Complaints Policy means our Complaints Policy
which can be found on our Website and mobile app.
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Conflict of Interests Policy means our Conflict of
Interests Policy which can be found on our Website
and mobile app.
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Contracts for Difference or CFD means
non-exchange OTC traded derivative contracts you
enter into with us for the difference between the value
of an underlying asset at the time of opening a
Transaction and the value of such asset at the time of
closing the Transaction without owning the underlying
assets which can be currency pairs, shares,
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commodities, indices, cryptocurrencies, or any other
available for trading underlying assets.
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CRS means the Common Reporting Standard.
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Deposit means the funds deposited and/or transferred
by our Clients into their Accounts with us.
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Electronic Services means services we provide, for
example, an Internet trading service offering clients
access to information and trading facilities, via an
internet service.
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Equity means the aggregate of (i) the balance; and (ii)
unrealized profit or loss on open positions (after the
deduction of any charges and the application of any
Spread on the closing of a position).
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Event of Default means any of the events of default
listed in Part 14 (Events of Default).
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Execution means the completion of a Client's Order
executed by the Company on the CAPITAL.COM
Online Trading Platform.
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FATCA means the US Foreign Account Tax
Compliance Act.
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Fees and Charges Schedule means the schedule of
fees and charges applicable to the Financial Services
as set out on the Website.
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Financial Products means non-exchange OTC traded
derivative contracts such as CFD, including
Unleveraged CFD, which are available for trading on
the CAPITAL.COM Online Trading Platform.
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Financial Services means the services which are
provided by the Company to the Clients based on the
Company’s licence to practise Financial Activities, and
governed by the Agreement as described herein.
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Margin means the amount of funds required to open
and maintain the position(s).
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Margin Level is a metric that expresses the ratio of the
Equity to the used Margin, as a percentage. It provides
an indication of the account’s health and the level of
risk associated with open positions. For example, if an
Account had Equity of USD 2,000 and a Margin
requirement of USD 1,000, the Margin Level would be
200%.
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Market Abuse is an umbrella term used for situations
where traders and investors have an unfair advantage
over others.
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Order means the request/instruction given by the
Client to the Company to open or close a position in
the Clients’ Account.
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Order Execution Policy means our Order Execution
Policy which can be found on our Website and mobile

app.
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Over-the-counter or OTC refers to Transactions
conducted otherwise than on a formal exchange (i.e,
off-exchange).
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Policies means each of the supplementing policies
which can be found on our Website and mobile app,
including without limitation the Risk Disclosure
Statement, Order Execution Policy, Conflict of Interest
Policy, Complaints Policy, Cookies Policy and Privacy
Policy (as amended from time to time) (each a
“Policy”).
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Risk Disclosure Statement means the Risk
Disclosure Statement which can be found on our
Website and mobile app.
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Rulebook means the Chairman of the Authority’s
Board of Directors’ Decision No. (13/Chairman) of
2021 on the Regulations Manual of the Financial
Activities and Status Regularization Mechanisms Rule
Book (as amended from time to time).
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Secured Obligations means the net obligation owed
by you to us after the application of set-off under Part
11 “Margining Arrangements” in clause 11.5 entitled
Set-off on Default.
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Spread means the difference between the purchase
price ASK (rate) and the sale price BID (rate) at the
exact moment for the same financial instrument.
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Sub-Account means the accounts opened under the
main Account of the Client.
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System means all computer hardware and software,
equipment, network facilities and other resources and
facilities needed to enable you to use an Electronic
Service.
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Swap Free Accounts means the Accounts which the
Company offers to clients who cannot use a regular
account due to their religion, faith, or beliefs, and which
are free of overnight commission (also known as
‘swap”) when the Client holds a position open
overnight. For any further clarifications, please see
Annex 1 to these Terms.
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Terms means the present Terms and Conditions.
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Transaction means any transaction on Financial
Products carried out subject to the Agreement.
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Unleveraged CFD means CFD without leverage which
the Company may offer from time to time. Unleveraged
CFD remain complex products with a degree of risk.
Unleveraged CFD will be fully margined with a 1:1 ratio
(margin: deal size) and may be subject to a maximum
number of Orders and a total exposure limit
(notification of which will be made available on our
Trading Platform and/or Website). Save for the
provisions contained in Part 11 “Margining
Arrangements” and Part 12 “Leverage Arrangements”,
all provisions of these Terms will otherwise apply to
Unleveraged CFD.

asie Lo dal rddlal) dad)) g By dll agie
g e AS Al Lot 8 Al dad) ) (520 i Al
laiie 4lle Aadl ) g QA dghe Jlaiy  AY
oS el b8 a3 kLA (e da pa Al siae
iobaledl) 101 Ay dolle Al ) sy DBl 3 gial
g el el aal padd Ny (Aladl aaa
Jshill daie e @lly jadll atin) (o paill lea)
& 305l AlSAY) ey (oSN Undiga 5l /
12 esally "Cadels Joll il 41 el
B3 35k aaea Geliind LI el il

e Aadl ) (520 Bl 2 gie o Loyl

US Reportable Persons means as per FATCA:

ilal 8 g el &) i ) (aldEY)

crar

a. a US citizen (including dual citizen);

(il 90 30 Gl 8 L) So el ol 5 -

b. a US resident alien for tax purposes;
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c. adomestic partnership;

(il AS) y -z

d. adomestic corporation;

EQ:JAA a.uu.n}A -2

o

any estate other than a foreign estate;

tdguial A€le (M (5 ,a0 Ak ol -

—h

any trust, if:

(O ¢ Bage LS‘ -3

a court within the United States is able to
exercise primary supervision over the
administration of the trust;

A jlas o 5008 saaiall LY ) 8 AaSas 1Y
¢y 5 plal e ) Gl iy

one or more United States persons have the
authority to control all substantial decisions of
the trust;

any other person that is not a foreign person.

sial e AT et gl Gl

PART 3. GENERAL

3.1 Information about Us

Ue il glea 3-1

3.1.1  Our registered office is at Office 14C, Emirates g g4 SSal (A daad) LSe a8y 3-1-1
Towers Office Tower, Trade Center Second, (o oAl Bkl S je el Y cuilsa
Dubai, UAE. Our contact details are set out in ol i) Sl o 55 3aaiall Gy jall il ey
Part 20 (‘-‘Mis“cellaimec’),us”) of these Terms under e ("e st ASal) 20 ¢ 2l 8 Ly dalal)
the heading “Notices”. Ml AN o) sie iad Ja g Al a3

3.1.2 CAPITAL.COM under its licence is authorised Vs lpad o o8 JU0S 48,5 3-1-2
to conduct the Financial Activities as defined in Al S aase a LS Al el A ladl
clause 1.1 above. The Company provides its Gl @leas aspill i oSlel 141
Financial Services to its Clients via the Johall o S JUnlS daie Ja e LgiDlaal
CAPITAL.COM Online Trading Platform. oY) e

3.1.3 The Company shall provide its Financial

Services strictly pursuant to the Agreement.
The Agreement may be amended from time to
time in accordance with Part 20 of these
Terms. The Client thus undertakes that they

AT e A e 3,31 oW 3-1-3
DAY Gy (e AEEY) Jaaad sy ASEYL
seaiy g Ja syl o3a (se 20 & jall Gy
Lod ol ad 050 3855 aeds 18 4l aeal
B o pysiial Glagladl mes e

have read, understood, and unconditionally (s SN AS )
accepted all information published on the
Company’s website.

3.2 Language dalh 3-2

These Terms are supplied to you in Arabic and English
languages, and we will continue to communicate with

Ay Aol ol Lo,d) sa ol @
S Aall el das Jual 5 RN
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you in Arabic and/or English for the duration of our
business relationship with you. By accepting the
Agreement you consent and confirm that our official
languages are Arabic and English. We reserve the
right to communicate with you and supply the
documents to you or publish them on the Company’s

G yr e ) WY 5,8 Jlsh ity
el Ll of e xSy 38055 s gy e
dool gl 3 Gally Taiiniy Ay ulai¥)y Ay all
A58 gige o Wi claiadly Ay g5y dles
S 5 Al Al J sanal) cailedl Gadaiy 55 STy
el i) 3 gad o)l Alls iy A laiy) Al

Website and the mobile app in Arabic and/or English. Al
In the event of dispute, the Arabic version of the

documents shall prevail.

3.3 Communication with Us Usa Jual sil) 3-3

3.3.1  You may communicate with us via e-mail or
through the Contact Us section of our Website
or the mobile app. Our contact details are set
out in Part 20 (“Miscellaneous”) of these Terms
under the heading “Notices”.

S s S 3l e lae Jual sil) dliSay 3-3-1

Uadge o "iae Juals" ad DA (e

35 Jsenall Gl Gudai g STy

20 el 8 L Al Jualy) Jaals

Olsie il oy il o3 (e (MAe sile alSal")
el ey

3.3.2 Our Website and mobile app contain further
details about us and our Electronic Services,
and other information relevant to the
Agreement. In the event of any conflict
between these Terms and our Website or
mobile app, these Terms will prevail.

Jsenall Cailel) Baakaiy (55 ySIY) Uind e i 5 3-3-2

A s ySIY) Wilead e 5 Lie Jualdill o 3y 5all

Ala 8 48EYL e @ld Al laglaag

ladsey oy pdll oda n pajlai @l 2smg

038 3 sut ((J ganall Cailgd) ki o 35 T
sl

3.3.3 By accepting and agreeing to the Agreement
and further opening an Account with the
Company, the Client accepts the provision of
information through electronic means such as
the Company’s website or your verified email,
due to the nature of the relationship
established between the Company and the
Client. Such provision of information by means
of electronic communication shall be treated as
appropriate by the Client. The provision of an
email address by the Client to the Company for
the establishment or the continuation of the
business relationship shall be considered as
sufficient evidence of the Client’s agreement of
receiving information through the means as set
out herein. The Company will ensure to a
reasonable degree that the Website will be
accessible continuously.

Add) gall g AAEY) Jo8 A e Jreal) Jity 3-3-3
ALAN Al Clus =8 Alee 3,0lay Lle
Lo SV o)) OMA (e Cileslaall i
Ay ool e 3,80 s Jie
o @y e @il 8 Al g iKY
EUS A1 ISV VA I S U PA [ P A
O Slaglaall 038 58 55 Jrard) Sidimys Jrend)
itny Lalia 71l 35 Y0 Juaty) Gk
S N (S ASl y Olsie daead) apas
Se WS Ul )il ol Jaal) A8l LY
Gkl Claslaall (A o Juaad) 438 5
AN (el Cogur s AL AEEY) 5 52 5]
Bl (N dsald e Jsee a0 )
aaae Sy (5 ST

3.4 Financial Activities we are permitted to practise

Ll g1 Jan U 7 gansal) Alal) Aadiy) 3-4
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https://capital.com/contact-us
https://capital.com/contact-us

The Company under its First Category (Dealing in
Securities) licence granted by the Authority is permitted
to practise the following Financial Activities:

b Jalall) dgll e aball 38 &l e pank ll
(Rl Sy

1. Trading broker of OTC derivatives and
currencies in the spot market;

il Bl b Dleall

2. Trading broker in the international markets; and

¢aallall (3) ) 8 Jghaill Aol s -2

3. Financial Products dealer.

Al sl i -3

While we are licensed to conduct the Financial
Activities listed above, under the Agreement the
Company offers Financial Services which refer to the
Financial Activity of Trading broker of OTC derivatives
and currencies in the spot market. The Company
provides execution-only trading services in relation to
the Financial Products as defined in Part 2 above. You
understand and agree that the Financial Products
defined in Part 2 above are not an exhaustive list and

A Al Al el () sad e Wl (e a2l e
Cledd EEY) Can g 4S8 A8 el dajadll
Jshi Akl s " 8 Jiaiall Il Blsill ) s 3l
Gl (B OOlaally Acdaiall e Gl@Lall e
Lo Laid Jglall a0 clead AS500 jig Mgl
el 2 e sl 8 sanae s LS Al Clainally G3lay
8 Baaaall ALl el o e (38 535 @l s Gl
O e ol Sy Alld Al il odlef 2 ¢ al)

could change from time to time. LAY i
3.5 Client Classification Juand) Cayial 3-5

3.5.1 As per the Rulebook, the Company will deal
with the Client according to the type of
classification on which the Client will be treated
either as an Ordinary Investor, Professional
Investor or Counterparty in accordance with
information provided during the Account
opening procedure.

Jaanll pa cacl gl anl Ty A<, Jalai 3-5-1

Slo ane Jaladll gt A Cagiatl) g gl L

Sl Cayina i g gile eSS L) aulud

ol sal ol desial)l il slaall Gy Jilie iyl
Hlual)

3.5.2 We will classify as an Ordinary Investor any
natural or legal person who is not a
Professional Investor or  Counterparty.
Ordinary Investors are afforded the highest
level of protection. If you are classified as a
Professional Investor or Counterparty, you
understand that as per Applicable Laws and
Regulations you would not be subject to the
certain protections which are applicable for
Ordinary Investors.

@obiel 5l oanh (add gl Caial o s 3-5-2

it Jiie Gl o G jiae | oeiiee Gad

G sie el g slall s sl a5 gole

S Cine eiaeS diiiad 513 Aleall (e

sl g il g8l U g sl &y il (e i yha
RUTTRIEN TV VN g g ki

13




3.5.3 The Company will notify its Clients of their il aiias agiialy Leidlae A8 AN Hlads 3-5-3
classificaton as an Ordinary Investor, Jilie Gyl o o jina et
Professional Investor or Counterparty.

3.5.4 The Client may not be classified into more than Baal g4 e S & deall Caiat e Y 3-5-4
one category. As an exception, the Q) Gaolall o o iadl iiaall Gean
Professional Investor or a Counterparty may (Gle aiuneS ddsial calla (o LTulS
request to be classified as an Ordinary
Investor.

3.5.5 To be reclassified, you must inform the Al 30 elile ay cdliiai sale) o4y (1 3-5-5
Company in writing, clearly stating your [ Clsiiva sl5 zoms Gl oy ae Ldad
request and any supplementing el LA dsmy celld aay AluS Sl glaa
documents/information. However, the final olhaal) A8 530 a8 ) Gl s Ly
decision of the change in the classification lies
at the Company's absolute discretion.

3.5.6 If you have been classified as a Professional Le ) clilad  jina i diiiai 23 13) 3-5-6
Investor, you must notify us as soon as Ly yd gt ¥ i€ 1Y) (Sae Cly o B S
reasonably practicable if you fail to meet the et gl S (8530 gl o il el
conditions of a Professional Investor set out in
the Rulebook.

3.5.7 We will require you to provide us with an ol ake asl i Ol Ly 3 lie Qllay 3-5-7

annual statement to confirm that your
classification data has not been changed. You
are required to update us of any classification
data changes for any reason at any time.

¢l o Ledh) dlle iy elinat clly
d‘@;dug‘iu*mﬂ\uhl_y‘;a\ﬁ;ﬁ

Jut-P)

3.6 Availability of the Electronic Services

g Ay clasdd) b5 3-6

3.6.1

The Electronic Services of CAPITAL.COM are
only available to individuals who:

2SS A, 2y YD claxll s 3-6-1
sl ) S Lok

a. Are at least eighteen (18) years old and at least Ioals 8 i<y JY e Lle 18 osaly -
the legal age in their respective jurisdiction; ¢Aailiadll agi¥ 5 A A Sl oyl

b. Are domiciled or located in a country where the s 4 Gl Y Al 8 ¢ saal sie sl () sadie o
distribution or use of CFD wo_uld not be _contrary 150 S el il il e Aol 3
to local laws or regulations. It is your ‘
responsibility to ascertain the terms of, and Oo U dlgsue Clile o aliy sl
comply with any.local laws or regulations to Alaa il ) Sl g gs‘Y JiaY) 5 oyl
which you are subject;

c. Are not domiciled or located in the United States sasiall ¥ ) (A sl sia o Oaasta | gl -z

of America as the use of the CAPITAL.COM

oS, dUlS G aladin) Hlaad Cus 45 1Y)
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Online Trading Platform is prohibited from
anywhere in the United States of America;

TS0 3 O%e &l O iAW e Joil
Eg\:\s,g)a‘\]\ saaiall

d. Have provided the company with the Company Gy Glaiiuall 5 Gl glaall gian A8 HEN | gedd 2o
with all relevant information and documentation R P
(which are both accurate and correct) and have el LSl (ol 2240) Al
completed their application;

e. At the Company’s request have provided CGlagleall A< a1 Gl el a8 -
informlation and documentation ngcessgry to Jsedl ame aadl A il
establish the source of funds deposited with the
Company. ALl ol Ao sl

3.6.2 Using and accessing the CAPITAL.COM Jshaill o € JUinlS daie aladinly maws ¥ B 3-6-2
Online Trading Platform may not be permitted ALYl pany 8l plaa o3y o Y e
or blocked in some jurisdictions. It is your O @) A shue e o afiy Apliadl)
responsibility to verify that you are permitted to eSS daie alatiuly @l £ e 4l
use and access the CAPITAL.COM Online Wy el Jsaslly Cuiyl e il
Trading Platform according to your domiciliary & A aalgm Bl ) ) Ailadll Y )
jurisdiction or any country in which you may be PSS daiad Jsasl ildae Al
located. Should you try to access the ‘L‘G\?I‘ﬂf‘qu” fxf’i)"‘i‘:‘ﬁ?‘ i }J}‘fm
CAPITAL.COM Online Trading Platform from a Jsasl J‘L‘"‘ O Jeinall (b a3 S5 3l
country other than your stated country of f’?sjdu*ls w ‘;; d”é_ﬂi’u‘ (A OE’
domicile, it is possible that access will not be D ‘?Ju%ﬁ”f‘f?‘ ﬁ;dfl%u
permitted, and you will be unable to access the Al S e gl G2
CAPITAL.COM Online Trading Platform and
therefore open any positions or close any
existing positions.

3.6.3 The Company may, at its sole discretion, A by sllaal) Wy pail (88 4S80 5y 3-6-3

refuse to offer its Electronic Services to any
person and change its eligibility criteria at any
time.

Dalae Lpris padd Y I Leled
iy sl L Aalall AdaY)

3.7 General Interpretation

dule & s 3-7

3.7.1 A reference in these Terms to a “clause” or St W dagpal ede 88 LE) 6l e 3-7-1
“schedule” or “Part” shall be construed as a eom o Gake g an s L3 e 3" o "Eald”
reference to, respectively, a clause or schedule Glaall ity ol Le e gl e Jag il o2 (g
or Part of these Terms, unless the context Sy A
requires otherwise.

3.7.2 References in these Terms to any Applicable Ol gl ) gl sda bl i) Jadis 3-7-2

Laws and Regulations  include any
modification, amendment, extension or
re-enactment thereof.

S omad 5l Qi gl e L dsene 1505
A O sale) Sl s
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3.7.3

A reference in these Terms to a “document”
shall be construed to include any electronic
document.

Lﬁ\ 5 " ) Jag il s ‘59 B L) Lﬁ‘ 3-7-3
L9 RSl aTie

3.7.4 The masculine includes the feminine and the Madly cusdl e Sal S8 Gl dely 3-7-4
neuter and the singular includes the plural and cnan Sl 5 panll e 5 jiall 83 o dadiys
vice versa as the context admits or requires. Aty ol Gl 4 geansy Lasuss
3.7.5 Words and phrases defined in the Applicable sl g il g8l 8 Baasal) il jlall g cilalSl 3-7-5

Laws and Regulations have the same meaning

Aal e ale pati ol Lo nall (i gy J genal)

unless expressly specified in these Terms. Loyl ot b
3.8 Schedules Ggadkall 3-8
- | - A .é R - - - -
3.8.1 The provisions contained in the attached (G3kall) Galdl (2 315l oSyl Gl 3-8-1
Schedule(s) (if any) shall apply. We may from Oe Gl duyi of W Jsmy (s o)) 488 )
time to time send to y.ou further Schedules in b Ol (3la Lad oAl Jglaa AV o
respect of the Transactions. In the event of any i ) ) ) E
conflict between the provisions of any 228 5 (ale (g alSal G Gl g sy Al
Schedule and these Ter-ms, the provisions of Gl ASaT 3 gus oda gyl
the Schedule shall prevail.
3.8.2 You acknowledge having read, understood, Gl e il g g Caaghy cul i bl iy 3-8-2
and agreed to the Schedules to these Terms . an e
e a9 (s ) Dol 02 Ayl
(if any).
3.9 Headings Gagbiad) 3-9

Headings are for ease of reference only and do not
form a part of these Terms.

JU Y haid gl g a )l dieadll As e (gl
Loy al oda (e fe 3a

3.10 Assessment of Appropriateness Auuliall axdi 3-10
3.10.1 The Company will assess the Appropriateness A0l clatie dalie g AS,A) a8 3-10-1
of the Company’s Financial Products for each @ale aliueS adial b Juee JSI AL
Client that is classified as an Ordinary Investor toh Loy 3l Lasd

with respect to the following:

a. your knowledge of financial services, activities, oAkl A cleadlly @l jaa
or investments related to financial products; cAllall calatially ddagi yall ol jlaiia!

b. the nature, size and frequency of client diaall @lalan ) S5 anay Aanh -0

transactions related to services, financial
activities, or investments related to financial
products;

S Al iy § claadll ddaid)
sigllall clainally ddasi el ol HLeiind)
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c. the educational level and current and previous
occupation.

T 5 I Rl el 5 el

3.10.2 The Company may not be able to execute your
Orders if it has not received sufficient
information from you to assess
appropriateness of the Financial Products.

Al 1)l gl 2 e AS a0 oS Y 8 3-10-2
Lulie e apiil elie 38 Clasles (315
ALl calatinal)

3.10.3 The Company shall be entitled to rely on the
information provided by its Clients or potential
Clients unless it is aware or ought to be aware
that the information is manifestly out of date,
inaccurate or incomplete.

S Clagledl e slaie V) 4,80 3ay 3-10-3
OS5 Al Le ¢y slainall o3l i W 3Dl gy
e 0sSi ol pasis gS Sl ale e 385
o Aady e ol adall Al cilegladll o ale

3.10.4 As required by the Applicable Laws and
Regulations, the Company will notify the Client
about appropriateness or inappropriateness of
the Financial Product for it and the extent to
which the Client meets the appropriateness
standards.

w I sanall il 5l 5 il sl s W G5 3-10-4

s Al ) el dpuliay Jaeal) 48 5800 jlads

‘)J.ILI.AS d..g..ad\ ;G;\l.u\ By Atlia pae
Alid)

3.10.5 We will execute your orders on your
responsibility in the event you insist on
execution with respect to a Financial Product
after being notified of the inappropriateness of
the execution of it. We may require you to
execute additional documents to evidence your
instructions.

i gpne o yalsl 2l o8 Case 3-10-5
Lag sl e o)l a) Alla 3 daalal)
Aonlia pany @ jllad) 2ay ) iy Slasy
Clatss @ 55 lie allai o W sy o3l
ilades LSY Lil)

3.10.6 We will require an annual declaration from you
that the appropriateness assessment data you
have provided has not changed, or an update
of such data in the event that it changes for
any reason at any time.

pai Ul ol 3 Lginn 1)) e Gillas 3-10-6
Gaand o i ol Liadd 3 duudial) (526
Gl oy s Y L s Al 3 bl o3¢

by

3.10.7 For the avoidance of doubt, the Company will
not consider appropriateness of the Financial
Products for Professional Investors and
Counterparties.

e e 84S il sl ) eelall Bias 3-10-7
Codyinall o peteeall AW cilatiall dadic
Alad Gl )l

PART 4. APPLICABLE LAWS AND REGULATIONS

g2 Jgarall il olll g i) 6811 24 5 )

4.1 Subject to the Applicable Laws & Regulations

W Jsaral) il sl 5 0ol Bl Uia ) 4-1

411 The Agreement and all Transactions are
subject to the Applicable Laws and
Regulations so that:

Gl Al Slaall aaen g ABWEY) aadd 4-1-1
Al e U35 Ly J sanall 20501
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a. nothing in the Agreement shall exclude or A ol AN 8 e 8 ol ahy o dagin 1
restrict any obligation which we have to you Jsanall 280 5lll 5 ol g8l g lalas Lile
under the Applicable Laws and Regulations; e

b. we may take or omit to take any action we ¢l gi A e g liay) G R P
consider necessary to ensure compliance with il Y JEeY) lecal Uy pm sl
any Applicable Laws and Regulations; (les U sena il ol

c. all Applicable Laws and Regulations and IS5 L Jgamall 0 5l g il g8l maen (o 5Si —
whatever we do or fail to do in order to comply led eyl Jal ey asti ¥ e 5l 43 ot e
with them will be binding on you; and JEITPEIA

d. such actions that we take or fail to take for the BRI I IS Y PN P RUPRE VR K

purpose of compliance with any Applicable
Laws and Regulations shall not render us or
any of our directors, officers, employees or
agents liable.

S e Jsene gy opld 6 Jay)
}\ 'é‘)\d:}” (_}‘“SM c«\-aaf—\ %) G\ }\ L\S:}A;.l
Aol e o LS5 of Ligha o ol Lid 5 50

4.2 Action by a Regulatory Body

DB a U8 s 50 5) Y1 42

4.2.1 If the Authority, or any other regulatory body (A dpahan Al Sl dlalull @aasl 13 4-2-1
takes any action which affects a Transaction, @ A W ey Aldladl) e S5 6l sal
then we may take any responsive action which 4 Use e o sinall Uyl Gy col i ¢l jal
we, in our reasonable discretion,' consider 5lad (sf sl f el a3 Jie e a0
de.s.lrable to resp.ond to such action or to G 058 a1 aY) 12g] dash 5ahe
mitigate any loss incurred as a result of such ’ LﬂSL,UL, Y e Jadll 138 e ol al
regulatory action. Any such action shall be ) 3 A O or
reasonable and binding on you.

422 If the Authority, or any other supervisory Ay ddale ol o Al @il 13 4-2-2

authority makes an enquiry in respect of any of
your Transactions, you agree to fully cooperate
with us and to promptly supply information
requested in connection with the enquiry.

e 38 5 lld (blalaa (e gl Jliy s A
L gllaall il sleall apaiy Uina ol () gl
Dbl (3laty Lad de pull 4a 5 e

4.3 Common Reporting Standard (the "CRS")

& il E3 s 4-3

4.3.1

Under CRS Regulation, we are obliged to
collect certain information about the Financial
Account Holder for the purposes of reporting.
We have the right to provide such information
to the local tax authorities, and they may
exchange this information with tax authorities
of  other jurisdiction(s) pursuant to
intergovernmental agreements regarding the
exchange of financial information.

goLY) e @l cmsar Osele a3 4-3-1

Gaba Jn e laglee gany o jiddl

Gall Ll Zladyl (ml ey Il el

A el bl 1) e glaall 038 o

o Slaslad) ol Joli LSy sl

Lilmd Yy [ AN b Ay el il

SR PN NG E VR PPN
Al el gladd) Jals
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4.3.2

If the Financial Account Holder's tax residence
is located outside the country, where the
Financial Institution maintaining the account is
located, the Company may be legally obliged
to pass on financial information provided with
respect to your account to the local tax
authorities and they may exchange this
information with tax authorities in another
jurisdiction(s) pursuant to intergovernmental
agreements to exchange financial account
information.

Cloall alial dgy ol 48Y) culS 13
L sall Ly 23 g A Al 2 s ai L)
A5l (psS8 8 lually Badias 3 AL
dadiall AWl e sleadl yy ety Ugild 45l
Ay pall Clbldl ) ellay Blady Lod
o Sloglaall ol Jols g gl
bl (Y 5) AV 5 8 Ay el cllalad)
Jalial A sl Apa sSal) LBES Gy (5 Al

Adlall albbaall Gl gea

4-3-2

4.3.3

By accepting the Agreement, you authorise us
to provide directly or indirectly to any relevant
tax authorities or any party authorised to audit
or conduct similar control of the Company for
tax purposes information obtained from you or
otherwise in connection with the Terms and the
transactions and to disclose to such tax
authorities any additional information that the
Company may have in its possession that is
relevant to your account.

Sy aamn ol Weas el gyl ol gy
Ao clasladl ile e sl
ey Lad (5 AT 48l lia Lle J gaanl
o sl S Ol byl
@ sl a3 Ay e b ol Y il
e Ailae L) o) ja) ) B Jsie ok
lalull CadSll g il puall (il 2y 48,3l
38 4dlin) e glea sl e 5y sShall Dy puall

chliay Juati 5 48 Al () 58

4-3-3

4.4 FATCA

(L38) Apia) cilibuall o puial) JELY) ¢ 638 4-4

4.4.1

In case where the Client is considered as a US
reportable person as defined under this
Agreement then we are obliged to collect
certain information for the purposes of
ensuring compliance with FATCA reporting
requirements. The Client acknowledges and
accepts that the Company is required to
disclose information in relation to any US
reportable persons to the relevant authorities,
as per the reporting requirements of FATCA.
The Company does not accept US reportable
persons.

Gl s LS el Lads Jaeall Jlie] Ala 8 4-4-1

Y Cage e s WS aie g3LY)
Lme Claslee pany Gsesle (aid @l
dae) clblhid  JELY) e al ey
b iy Janll Sy (S Cangar
dalaial e glaall e CadSIL da ke 4S L
SV peie EIY) Caly 0aSy el palasl G
£y il iy (@, danal clhld)
oalddll ALEl i Y S e

eeie § Y] Cal s Sy )

4.4.2

We are required by the Applicable Laws and
Regulations (including, without limitation,
FATCA) to confirm and verify the identity of
each Client who registers in our system and
opens an account with us. Therefore, you will
be prompted to provide us with information
when you register with us, including:

Jsanall =l sl 5 il 8l s sy (550 e
ranll ¥ B dan e ey (8 L) L
Jaen dee S L5 e Ginl 5 2l (Wild
lia it @l Lina Llon ity 5 Liallas
Lot line il sie el Ui 5

-l

4-4-2
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a. Yyour name;

EPNI

b. your address;

hﬂl\}.'u: -

c. your date of birth;

TEIN) I @‘)U -z

d. your phone number and any other personally
identifiable information that we may ask for
from time to time such as a copy of your
passport or National Identity Card, proof of
address or other identifying documents or
information, and the countries of which you are
a tax resident, and confirm whether you are a
US citizen or if your place of birth is in the
United States of America or any other proof of
your current location or domicile. You shall
notify CAPITAL.COM in writing within thirty
(30) days of any material change in the
information previously provided to us;

iy yaiill ,Sm..d‘);\gb\.‘n)la..acﬁ\j Slaila ?SJ -
AY G5 Ge Ltk Bl el Ly
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e. Source of wealth documents, which may
include but are not limited to bank statements
or other financial documentation.
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PART 5. PAYMENTS COST, CHARGES, METHODS,
DEPOSITS AND INCENTIVES
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5.1 Charges
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Fees and other charges are payable by you as a Client
of the Company. A copy of our current charges is
available via the mobile app and in the Fees and
Charges Schedule published on the Website. Fees will
generally be applied to your Account on a per trade
basis but may also be applied on any other basis that
we determine from time to time. Further information in
respect to costs and charges are provided in an
aggregated form on the Company's website
(expressed in both as a cash amount and as a
percentage). The Company provides you with an
itemised breakdown of costs and charges in your
personal Account on the Trading Platform.
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5.1.1 Alteration of charges

pom ) juas 5-1-1

The Company reserves the right to modify, from time to
time the size, the amounts and the percentage rates of

Al ¥ ara g Ml aas Jiad Ga AS AN Jadiag
L eJrandl 25 55 e ¢ AY (s (g0 Lga syl 4 sial)

20



https://capital.com/charges-and-fees
https://capital.com/charges-and-fees

its fees providing, where possible, the Client with a
respective 3 business days advance notification of
such charges accordingly. You need to monitor and/or
to regularly check the applied fees and charges on the
Website and mobile app where the relevant alterations
are shown, taking into account that the Company is
under no obligation to make personal notifications of
the alterations to the charges.
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Your continued use of our Trading Platform shall be
considered as your consent and agreement to such
changes and shall be governed by the Agreement, as
modified by such changes. If you do not wish to be
bound by those changes you should cease to use our
Trading Platform and inform us immediately for
termination of the Agreement.
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The Company will endeavour to notify the Clients via
e-mail communication of any significant alterations of
charges for the Client’s convenience.
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5.2 Spreads
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The Company will quote to the Clients two prices, the
"ASK" at which the Clients can buy a respective CFD,
and the "BID" at which the Clients can sell a respective
CFD. The difference between the ASK and the BID
prices is called the "SPREAD." The SPREAD is the
only trading cost that the user has to pay as a trading
fee for the Electronic Services. No other charges or
commissions are paid by the Clients to enter or exit a
trade. The Company's spreads are quoted on both the
mobile and web platforms and on the Website. A quote
we provide to you is valid only at the time it has been
provided and is subject to change. Therefore, spreads,
market spreads as well as the cost of opening or
closing out a position, If applicable, change
significantly depending on the prevailing market
conditions and our quoted price. The spreads are
dynamic due to the uncertain nature of the markets
and are set at the absolute discretion of the Company.
Different instruments have different spreads. The
available spread may depend on various factors,
including but not limited to:
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e Liquidity, volatility and status of the product’s
underlying market
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e General market and economic conditions
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e The Company's risk appetite
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e The Company's costs and profit margin
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e The greater competitive landscape.
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The Company uses a proprietary model to create its
pricing from market data sources. A unique, internally
developed pricing algorithm sources prices from many
liquidity providers, and produces the prices for the
Company’s Trading Platforms. Further details can be
found in the Company’s Order Execution Policy.
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5.3 No Commissions or Fees for Depositing or
Withdrawal
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No fees are charged by the Company for deposits to or
withdrawals from the Account. Such fees, however,
may still be charged by a bank, credit card provider,
processing system, payment services provider,
payment system, and/or third-party provider used by
the Client in its sole discretion in connection with
deposits to or withdrawals from the Client's Account.
The Company shall not be liable for such fees.
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Payment and deposit (withdrawal) methods used for
deposits to or withdrawals from your Account may
carry (be subject to) fees and costs that the Company
may at its sole and exclusive discretion decide to
absorb (bear). However, in cases when the Client
engages in deposit to and withdrawal from the Client’s
Account without entering into any trading activity (or
conducting minimal trading activity), the Company may
charge the Client any such fees and costs connected
to the specific payment and/or deposit (withdrawal)
method whether this is at the depositing or withdrawal
stage, or at both stages and whether retroactively or
not.
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5.4 No Telecommunication Fees are Charged or
Covered
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No additional costs are charged by the Company in
relation to the telecommunication media utilised by the
Client, if any, and the Company is not responsible for
compensating any fees incurred in relation to the use
of telecommunication media by the Client. It is the
Client’'s sole responsibility to settle any fees with the
respective telecommunication provider.
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5.5 Payment and Deposit (Withdrawal) Methods
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Clients can deposit funds into their Account at any
time. The following payment and deposit (withdrawal)
methods can be used: bank cards, bank transfers,
payments via electronic or online payment solutions,
and other deposit (withdrawal) methods available from
time to time on CAPITAL.COM Online Trading
Platform, including the use of alternative deposit
(withdrawal) methods with third-party providers. The
payment and deposit (withdrawal) methods are being
provided on an “as is” basis.

The Company reserves the right to amend the list of
payment and deposit (withdrawal) methods without
notification of its Clients. The Clients can find the list of
the available payment and deposit (withdrawal)
methods on the CAPITAL.COM Online Trading
Platform in real-time.

The Client understands and agrees that irrespective of
the Client's choice of specific payment and/or deposit
(withdrawal) method, the Company accepts deposits
and performs withdrawals exclusively in fiat
currencies, and the funds accounting on the Client’s
Account can be performed exclusively in fiat
currencies, namely, AED, USD, EUR, GBP, and other
Base Currencies available from time to time on
CAPITAL.COM Online Trading Platform in accordance
with these Terms.
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The Client understands and agrees that for each
payment and/or deposit (withdrawal) method, the
Company reserves the right to apply and/or impose
certain limitations and restrictions subject to region,
and/or currency, and/or amount of payment/deposit
(withdrawal), and/or other circumstances/conditions.
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Banks, processing systems, credit card providers, any
other payment providers, and/or third-party providers
used by the Client in its sole discretion in connection
with deposits to or withdrawals from the Client’s
Account (altogether “third-party providers”) may
establish limits and/or fees on all operations performed
by such third party-party providers, at their sole
discretion, independently of the Company’s will or
intentions. The Client understands and agrees that the
Company shall not be responsible for the timing of the
operations conducted by such third-party providers and
for the circumstances that caused any technical failure
during any such operations, if they arose through no
fault or beyond the control of the Company.
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The Client understands and agrees that all fees,
commissions, and other costs associated with the
implementation and/or use by the Client of the chosen
(at its sole discretion) payment and/or deposit
(withdrawal) methods shall be paid at the expense of
the Client unless the Company wishes to charge or
waive part or all of such fees, commissions and/or
other costs to its expenses at its sole and exclusive
discretion.

The Client understands and agrees that the Company
shall not be liable to the Client and shall not be
responsible for any losses, costs, claims, damages, or
expenses, whether reasonably foreseeable or not, as a
result of the acts, omissions, or negligence of any
third-party provider used by the Client. The Client
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understands and agrees that the Company shall not be
liable to the Client and shall not be responsible for any
delays, technical unavailability, or errors, whether
reasonably foreseeable or not, as a result of the acts,
omissions, or negligence of any third-party provider
used by the Client.

Depositing third-party funds into the Client’'s Account,
as well as bank deposits from third parties to the
Client's Account, will not be accepted, as specified in
Section 5.11 “No Third-Party Payments” of these
Terms.
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5.6 Minimum Deposits and Withdrawals
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5.6.1 The minimum amount of funds deposited by
the Client (“Minimum Deposit”) is set by the
Company and depends on the chosen
currency and payment and  deposit
(withdrawal) methods, as specified in Section
5.5 “Payment and Deposit (Withdrawal)
Methods” of these Terms. The amount that is
currently constituting the Minimum Deposit is
displayed to the Client on the CAPITAL.COM
Online Trading Platform under the “Deposit”
section in the process of Deposit.
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In case the Client deposits an amount less than the
Minimum Deposit, the Company has the discretion to
decline such deposit and process its return, with all
relevant bank charges deducted from the amount
returned.
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5.6.2 The Client shall at any time be entitled to
declare the return of part or all of the funds on
their Account, by sending the Company the
request to withdraw the funds from the
Account. The amount of funds available for
withdrawal shall be calculated as follows:
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- If there are no open positions in the Client’s
Account, the amount of funds available for
withdrawal shall be equal to the amount of
funds in the Client's Account;
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- If there are open positions in the Client's
Account, the calculation of funds available for
withdrawal shall be performed automatically in
real-time, taking into consideration the amount
of Margin required to hold open positions.
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The Company, as well as third-party providers chosen
by the Client in its sole discretion, are entitled to set up
the limits on the minimum and maximum amount of
funds available for withdrawal at their own discretion.
The Company has the right to reject the Client's
request for funds withdrawal if it does not meet these
conditions, or if the Company has reason to believe
that the Client has violated any of the provisions of this
Agreement.
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The Company processes all funds withdrawals within
up to five (5) business days unless alternative terms
are set by third-party providers associated with the
payment or deposit (withdrawal) methods chosen by
the Client. This period does not include the time it
takes a third-party provider to process the operations
performed by such third-party provider. In exceptional
cases (such as suspicion of the doubtful nature of the
operation, at the time of fixing technical failures, etc.),
the Company reserves the right to extend this period.
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5.7 Prepaid Cards
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Anonymous prepaid cards involve a higher risk for
money laundering and terrorist financing activities. As
such, the Company has established procedures to
mitigate risks arising from anonymous prepaid cards.
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In particular, the Company shall not accept deposits
from anonymous prepaid cards. In this respect, when
the Company identifies such a deposit method, the
deposited funds are immediately returned to the Client.
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5.8 Conversion into the Base Currency

daba) dlaad) ) Jysaill 5-8

Investing in Financial Products with an underlying
asset(s) in a currency other than your Base Currency
entails a currency risk as the Financial Product is
settled in a currency other than your Base Currency.
Hence, the value of your return may be affected by its
conversion into the Base Currency. Currency risk is not
limited to conversions within the CAPITAL.COM Online
Trading Platform but extends to deposits or
withdrawals where currency conversion is required.
The conversion rate is not within the control of the
Company, and therefore, the Company shall not be
liable for differences resulting from unfavourable
conversion rates. For any calculation (unless expressly
stated otherwise), we convert amounts denominated in
any other currency into the Base Currency at the
prevailing rate at the time of the calculation, as shown
on the Trading Platform.
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However, the Company reserves the right to add a
markup on the conversion rates in relation to the
prevailing market conditions. For further information
please refer to the Website.
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5.9 Additional Costs
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You should be aware of the possibility that other taxes
or costs may exist that are not paid through or imposed
by us. It is your sole responsibility to bear these
additional costs.
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5.10 Ex-post disclosure

A3 claladyl 5-10

The Company will provide the Clients with an itemised
breakdown of costs and charges in the Client’s
personal Accounts available on the Trading Platform.
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5.11 No Third-Party Payments
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You can only deposit your own money to your Account.
It should be easily traceable that the deposited funds
come from you. In case of doubt, we reserve the right
to ask for documentary confirmation of the ownership
of the incoming funds.
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No third-party payments will be accepted. If a third
party deposit is identified or if in case of a doubt you
are unable to provide the documentary proof of funds
ownership — the deposited amount deducted by the
amount of transaction fees will be returned to the same
account from which it was received.
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The Company will not process any withdrawals made
to third parties. Withdrawals will be made to the same
account from which the incoming funds were originally
received from. If it is not possible you are obliged to
provide us with the documentary proof of ownership of
the account to which you are requesting withdrawal.
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5.12 Overnight Premiums
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If you hold a position open overnight, an overnight
premium is subtracted from/credited to your Account.
The amount of the overnight premium is specified for
each instrument on our Website and the mobile app.
Any alteration of the overnight premium is subject to
the rules as defined in clause 5.1.1.
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5.13 Inactive Accounts
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Inactive Accounts (as defined in clause 8.19 of these
Terms) may be subject to charges, relating to the
maintenance/administration of such Inactive Accounts.
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In case your Account becomes inactive (as defined in
clause 8.19 of these Terms), we may charge a fee
(‘inactivity fee’) for maintaining your Account and our
administrative costs. In that case the applicable
charges will be disclosed on the relevant Website
page. Subject to the clauses 5.1, 5.1.1, it is your
responsibility to monitor and/or to regularly check the
relevant charges (if any) and the size of such charges.
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https://capital.com/charges-and-fees
https://capital.com/charges-and-fees
https://capital.com/charges-and-fees
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You should note that such a cost as described here in
above may continue to apply on a monthly basis
thereafter if no action is taken by you. If you maintain
more than one Account, this fee will apply to all trading
Accounts.
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5.14 Incentives
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As per the Rulebook, the Company shall not compel,
motivate or delude the Clients, directly or indirectly, to
provide incentives, commissions, benefits, gifts,
donations or the like in its favour or in the interest of
any of its employees, and shall not accept any of that
in exchange for an obligation or duty of any of them
towards the Client or in return for providing services
that are inconsistent with any of those obligations or
duties.
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5.15 Guaranteed Stop Loss Order Fee (GSL Fee)
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A fee charged when the Guaranteed Stop Loss Order
is triggered and executed. The fee is charged in the
form of an extra spread and is expressed in
percentage. The percentage is displayed in the deal
ticket when placing the Guaranteed Stop Loss Order
on the CAPITAL.COM Online Trading Platform. The
GSL Fee is calculated by the following formula:
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GSL Fee = GSL Premium * Position Open Price *
Quantity
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The amount of fee charged is displayed in the trade
history once the GSL is triggered and executed.
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Note: our MT4 and MT5 Trading Platforms do not
offer GSL.
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5.16 Dividends
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Adjustments will be made to the Client’s Accounts due
to dividend payments related to the underlying equity.
Such adjustment will be calculated by the Company
based on the size of the dividend, the size of Client’s
position, taxation and whether it is a buy or a sell trade.
If the Client holds a long position, the Company will
adjust such Client’s Account in the Client’'s favour by
the dividend multiplied by the long quantity as
adjusted, if necessary, for taxation. If the Client holds a
short position, the Company will adjust such Client’s
Account in the Company’s favour by the dividend
multiplied by the short quantity as adjusted, if
necessary, for taxation.
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A dividend adjustment is applied when an underlying
share passes its ex-dividend date (including the
ex-date of any special dividend) in the underlying stock
market.
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However, as the Company is dependent upon
notification from an external third party, under no
circumstances the Company shall be held liable for the
consequences of any delayed adjustments.
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PART 6 EXECUTION OF CLIENTS' TRANSACTIONS
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6.1 Execution Only - No provision of Investment
Advice
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We deal on an execution-only basis and do not advise
on the merits of particular transactions, or their taxation
consequences.
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6.2 Own Judgement and Suitability

dagdall g paldld) asal) 6-2

Without prejudice to our foregoing obligations, in
asking us to enter into any Transaction, you represent
that you are solely responsible for making your own
independent appraisal and investigations into the risks
of the Transaction. You represent that you have
sufficient knowledge, market sophistication,
professional advice and experience to make your own
evaluation of the merits and risks of any Transaction
and that you have read and have accepted the risks
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associated with any and all Transaction. We have
provided you with all the relevant information and
documents that you need to decide on the investment
including - the present Agreement, training materials
etc., although, unless you have been classified as an
Ordinary Investor, we give you no warranty as to the
appropriateness of the Financial Products traded
pursuant to the Agreement and assume no fiduciary
duty in our relations with you.
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6.3 Incidental Information

dua o Clagles 6-3

Where we do provide generic information about our
services and products, market commentary, or other
information:
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a. this is incidental to your trading relationship
with us. It is provided solely to enable you to
make your own investment decisions and does
not amount to advice;
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b. where information is in the form of a document
containing a restriction on the person or
category of persons for whom that document is
intended or to whom it is distributed, you agree
that you will not pass it on to any such person
or category of persons;
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c. we give no representation, warranty, or
guarantee as to the accuracy or completeness
of such information or as to the tax
consequences of any transaction; and
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d. you accept that prior to dispatch, we may have
acted upon it ourselves or made use of the
information on which it is based. We do not
make representations as to the time of receipt
by you and cannot guarantee that you will
receive such information at the same time as
other Clients. Any published research reports
may appear in one or more screen information
services.
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6.4 Conflicts of Interest Policy
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6.4.1 The Company has established arrangements
in place to manage conflicts of interest
between the Company and its Clients and
between other clients. The Company will make
all reasonable efforts to avoid conflicts of
interest, and when they cannot be avoided, the
Company shall ensure that you are treated
fairly and at the highest level of integrity and
that the Client's interests are protected at all
times.
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6.4.2 You acknowledge that we provide our services
to a broad range of Clients and have
numerous counterparties and circumstances
may arise in which we, our Associates, or any
relevant person may have a material interest in
a Transaction with or for you or where a
conflict of interest may arise between your
interests and those of other clients or

counterparties or of ourselves.
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6.4.3 Please refer to our Conflicts of Interest Policy
for further information on how we manage any
conflict that may arise. Upon request, we will
provide you with any further details in that

regard.
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PART 7. AML AND CLIENT ACCOUNT OPENING
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PROCEDURES Juand)
7.1 Account Opening ilaal) 38 71

Before you can place an order with the Company, you
must read and accept the Agreement, the trading
policies as outlined in Part 8 below, and all applicable
Schedules (if any). Moreover, you must also deposit
sufficient funds in your Account, and your Application
Form with all accompanying documents must be
approved and verified by the Company.
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7.2 Customer verification
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We are obliged under the Applicable Laws and
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Regulations, including AML/CFT Regulations, to verify
the identity of our Customers. We have undertaken a
risk-based approach to this process, which might
require obtaining amongst other things, documentary
proof of your identity and address. You agree that:
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(i) we may use additional online electronic
verification tools for that purpose; and
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(i) we may request (amongst other things) further
details, documents, photo, liveness and/or
video evidence from yourself. If you cannot
satisfactorily prove your identity, you may not
be able to open an Account with us or the
Company may have to close an existing
Account.
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Furthermore we may, at our sole discretion any time
during the business relationship, request additional
documents including but not limited to the identification
documents, proof of address, proof of funds, evidence
of your source of funds and proof of funds and proof of
ownership of the payment methods used by you.
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7.3 Documents

Glaliewll 7-3

7.3.1  When accepting a new Client, the Company is
required to have satisfactory evidence of the
Client’s identity in order to provide an effective
service.
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The Company requires all Clients to enter into the
Agreement with the Company and complete the
account opening documentation which is tailored to
extracting this information.
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7.3.1.1 For Natural Persons
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e Proof of identity: copies of passports, and if
available, official national identity cards issued
by competent authorities of their country of
origin are obtained, and/or other
documentation as can be requested by the
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Company in accordance with the AML/CFT
Regulations and its AML policies;
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e Proof of Address: a document not older than
six months issued by an independent and
reliable source stating the client's name and
residential address such as utility bill, or bank
statement, and/or other documentation which
can be requested by the Company in
accordance with the AML/CFT Regulations
and its AML policies;
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e Other documents if so required under the
AML/CFT Regulations and the Company’s
AML policies.
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7.3.1.2 For Legal Persons
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A different identification procedure is followed for legal
persons interested in opening an account with the
Company.
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The documentation that needs to be obtained from the
respective Clients is in accordance with the provisions
of AML/CFT Regulations and the Company’s AML
policies.
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7.3.2 The documents required for the verification of
your identity to approve the registration of your
Account has to be provided to the Company
before the establishment of a business
relationship.
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7.3.3 The Company may, at its sole discretion, at
any time during the business relationship with
you, request additional documents, including
but not limited to the identification documents,
proof of funds, evidence of your sources of
funds, proof of ownership of the payment
methods, as well as selfies with requested
documents.
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7.34 In the event the Company detects any
sanctions or adverse media alerts during the
screening, either during onboarding or ongoing
monitoring, the Company shall request
additional identification documents, including,
but not limited to, a certificate of clean criminal
record from the responsible authorities.
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7.4 Registration Approval
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Upon the approval of your registration, you will be
notified by e-mail to the address you have provided
during the registration of the Account.
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7.5 Additional Requirements
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The Company may, in its sole discretion, at any time
during the business relationship with the Client, and on
reasonable grounds, request that, in addition to online
acceptance of the Agreement, the Client must
complete and submit any signed documents as
required by the Company, including but not limited to
the Application Form, these Terms and the Risk
Disclosure Statement.
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PART 8. TRADING
PROCEDURES/ORDERS

POLICIES AND
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8.1 Placing Orders
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You may give us instructions in electronic form through
the Website or the mobile app. You accept that all
instructions should be placed manually and any use of
an automated data entry system or tampering in any
way with the Online Trading Platform is expressly and
strictly prohibited.
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In these Terms "instructions" and "orders" have the
same meaning. When placing an Order, if it becomes
pending, the funds required for its execution are
blocked from the available funds available in the
Client's Account (the blocked funds cannot be used for
other Orders, until the pending ones are executed or
cancelled). The Client shall be the sole trader on the
Account, and all Sub-accounts, unless the Client has
explicitly obtained prior consent from the Company. No
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third party is permitted to affect the trades on the
behalf of the Client without prior notification to the
Company and submission of all documentation
required by the Company. If you would like a third party
to operate your Account, you must submit to us certain
documentation, including without limitation notarized
power of attorney executed by you in a form
acceptable to us. We may, in our sole and absolute
discretion, provide you with a standard acceptable form
which you may use as a starting document to include
the terms of your agreement with such third party and
of your instructions to us in respect of our dealings with
such third party on your behalf.
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You acknowledge that by accepting the Agreement,
you remain the sole proprietor and trader on the
Account. Any such breach of the aforementioned may
subject the Client's Account to the Enforcement
Measures described in clause 13.3.
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8.2 Types of Orders Accepted
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8.2.1 An Order is an offer to open or close a
transaction if our price moves to, or beyond, a
level specified by you. We are the sole
counterparty to your trades and the sole
execution venue for your orders. The
CAPITAL.COM Online Trading Platform
supports the following types of Orders:
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a. A Market Order is an instruction to buy or sell a
CFD in a specified size at the best available
market price for that size, and it will be
executed immediately at the best available
market price (the price might change before
execution, especially with less liquid financial
instruments); such Market Order allows us to
execute your order at a price that is different
than our quoted bid/ offer price at the time you
place it. This order type does not allow any
control over the price it will be filled at. Market
Orders can be placed only during the trading
hours of the underlying asset. Where there is
insufficient liquidity available for the specified
size, your Market Order will be partially filled
while the remaining quantity will be cancelled
by the system. A Market Order can take
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Profit/Stop Loss Orders attached.
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A Limit Order is an instruction which allows the
Client to set a minimum price (for a sell order)
or a maximum price (for a buy order). This
gives you a control over the price at which the
Limit Order is executed, however this Limit
Order may never be executed (or filled). A
Limit Order can be used to either open or close
a position. When there is insufficient liquidity
available for the specified price your Limit
Order will be partially filled with the remaining
quantity actively pending until it is fully filled or
cancelled. Once a Limit Order is triggered it
will be executed at a level that is the same or
better than the level specified by you. Limit
Orders can take Profit and Stop Loss orders
attached.
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A Working order is a general term for opening
either a Stop or Limit Order. This allows the
Client to buy or sell a CFD once it meets the
stop price predetermined by the Client (after
the CFD hits the Client's stop price, the Stop
Order becomes a Market Order and is
executed at the best price available).
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A Stop Market Order is an instruction to
execute a trade when a price level (the Stop
Market Level) is reached that is equal to or
worse than the current best price (a Stop
Market Order). When the Stop Market level is
reached, the Stop Market Order will trigger and
a Market Order will be sent to execute the
trade at the best price available at the time the
Order is placed for the quantity you wish to buy
or sell. Your execution price may be better or
worse than the Stop Market Level you set
depending on the liquidity available and the
size of your Order. Stop Market Orders can be
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placed and/or cancelled anytime, even when
the market is closed. In order to amend a Stop
Market Order, you would need to cancel the
existing one and place a new Stop Market
Order provided the market conditions allow
that. Stop Market Orders can be used to open
or close a trade and can be Good For Day
(GFD) or Good Til Cancelled (GTC). This
means that for "GFD" Stop Market Orders any
portion of the Stop Market Order which has not
been executed during the trading day in which
the Order was placed is automatically
cancelled at the end of that trading day. It may
be the case that your Stop Market Order could
be partially executed if there is insufficient
liquidity to cover all of your Order at the time
your Stop Market Order is triggered. A "GTC"
Stop Market Order would remain a working
order until you choose to cancel it, if it is
cancelled because you are on a margin call, or
your Order is filled and becomes a position.
Take Profit and Stop Loss Orders attached to
Stop Market Orders will be set at a specified
level away from the worst execution price
received (e.g. 50 points away from the highest
Offer price for a Long Market Order). Your
Take Profit and Stop Loss Orders will not be
set at a level relative to the volume weighted
average opening price of your Order.
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A Take Profit is an order that can be attached
to working orders, market orders or open
positions, to close a position at a price that is
better than the current price. This order type is
primarily used to lock in profits from a position.
If the market has moved to the opposite
direction of a position, it is possible to set up a
Take Profit at a price that is better than the
current price but worse than the opening price.
Thus, it is possible to limit losses with a Take
Profit order. Where a Take Profit Order is
attached to a working order it will be a
contingent order that would become active
once all or part of your opening order has been
executed giving rise to a position being opened
on your Account. The Take Profit Orders will
be filled at the predefined price. If a Take Profit
Order is partially executed because there is
insufficient liquidity at the price you specified,
the remaining part of your order will be active
until your price level is reached again and
more liquidity is available. A Take Profit Order
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will remain active until it is executed or
removed, or the open position is closed.
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A Stop Loss is an order that can be attached to
working orders, market orders or open
positions, to close a position at a price that is
worse than the current price. This order type is
primarily used to limit the potential losses you
can incur from an open position. If the market
has moved to the direction of a position, it is
possible to set up a Stop Loss at a price that is
worse than the current but better than the
opening price. Thus, it is possible to lock
profits with a Stop Loss order. If the Stop Loss
level is reached, the Stop Loss Order is
executed as a Market Order at the best price
available for the quantity you wish to buy or
sell. A Stop Loss Order will remain active until
it is executed, or removed or the open position
is closed. If a Stop Loss Order is partially
executed because there is insufficient liquidity,
the remaining part of your order will be active
until your price level is reached again and
more liquidity is available. We do not
guarantee that a Stop Loss Order will be filled
at the price specified.
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A Trailing Stop order is a specific type of Stop
Loss that automatically follows your positions,
provided the market moves in your favour. If
the market moves against you, then the stop
loss level does not move. A Trailing Stop order
does not set the stop level at a certain price,
but rather at a certain distance away from the
current market price. It would be placed below
the current market price if you are opening a
long position on an asset, and above the
current market price if you are opening a short
position. A Trailing Stop is set at a percentage
level or certain amount of points away from the
market price; this distance is known as the
trailing step - and the stop will move to
maintain that distance from the current price.
One of the largest benefits of a trailing stop is
the flexibility that it offers you, as you don't
have to manually move your stop if your
position moves in your favour, and you want to
adjust your exposure accordingly. If you leave
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a basic stop on an open position, which you
don't then readjust if your trade is profitable,
your position will only automatically close if it
retraces back to where you originally placed
your stop. Any profits that you could have
taken from the position, had you closed it
earlier, would be lost. Trailing Stops help to
prevent this from happening, protecting the
profits on a successful trade as well as
minimising losses. When you are setting a
Trailing Stop, you have to be careful not to set
your trailing step too far away from the market
price or too near to it. If you set it too far away,
you are at risk of unnecessary losses, but if
you set it too close to the market price, you
might be closed out before your trade has had
the chance to make a profit.
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A Guaranteed Stop Loss Order is an order that
can be attached to working orders, market
orders or open positions, to close a position at
an exact price determined by you that is worse
than the current price. This order type is used
to limit the losses you can incur from an open
position. If the market has moved to the
direction of a position, it is possible to set up a
Guaranteed Stop Loss at a price that is worse
than the current but better than the opening
price. Thus, it is possible to lock profits with
Guaranteed Stop Loss order. When accepting
your Guaranteed Stop Loss Order we
guarantee that when our bid or offer quote
goes beyond the price specified by you, we will
close your position at exactly the price
specified. An open position can be closed at
your initiative before reaching the Guaranteed
Stop Loss Order level. As we guarantee your
close out price, there is a fee charged when
the Guaranteed Stop Loss Order is triggered
and executed (see cl. 5.14.1. Guaranteed Stop
Loss Order Fee (GSL Fee).
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8.2.2 Limit Orders and Stop Loss Orders for equity solAll Calsy el gl g 3 ganall jalgY) MW 8-2-2
CFDs are executed based on the preceding ex 8 el e 2l sl cli g jh agie e
dividend prices and if not fully ex.ecuted before Mt L) s s b LY s
the occurrence of tht? forthcom'ln'g Corporate Lo el L1 58 (Bliniand ey 5 Ul
Event, entitling the Client to a dividend for the . A .

. iy G5 o dsasll G Gall diell mia
equity CFD position(s) he/ she currently holds, ) iy 2o (SS)50) K se e oL
the Client's relevant CFD position(s) will be pesdl TS L) SR = LR
closed by the Company prior to that Corporate Fe 3] s (Ll gy Lafinyf Ly (Sl
Event at the then prevailing market price. dé e ALl ‘L“f Sl agie (S )
Similarly, the Company will ask the Client to o el 13 FLOY )5 diaa A8,
close any affected pending Limit Orders and (Jialhy il el 8 bl Gaull a
Stop Loss Orders before the forthcoming sl gl @de) daeadl e AL ki
Corporate Event or will do so on its own. 5 el ddlaal) 5 leall Caldy) el ol 5 8 gans

psin ol @aldl ALY s Gas Jd
Lgmdiy LBle Ly 48 i)

8.2.3 Limit Orders and Stop Loss Orders applied to Soledll ey el glg Bagasall el gY) &5 8-2-3
equity CFDs based on cum-dividend prices will Sle sl (,g_»fvd ClEg g dg8e e dsdall
be valid for the ex-.qividend price (and vice Clag i ed Al CLU;\“ ST Sl
vgrsa) unless specifically cancelled by the A 1Y Y] ((ana oSalls) FaL) ALY
client. il any e Ll Jyenl)

8.2.4 We may introduce new types of Orders from g e el ) e buan g lsil s W) gay 8-2-4
time to time by posting a relevant alert and Cundy Alia (o) 4nil s Bk e LAY
updating the current information on the Trading _d}\_\;j\ Laie Gle Al cila sladll
Platform.

8.2.5 We may introduce restrictions on a temporary e (pra g g Gle Aga 258 i Wl jean 8-2-5

basis regarding a certain type of Order or all
Orders.
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8.3 Terms of Acceptance for Orders

2l ¥ Jod b 8-3

8.3.1 It is your sole responsibility to clearly indicate waad e AL Adypudl dile e a8 8-3-1
the terms of an Order when entered, whether it O olpm @Ay die zpag ¥ gl
is a Market Order, Limit Order, Take Profit, iy c‘-.ui o el o Gl
Stop Loss or any other type of Order, including Sl i Ly ‘)A‘;y‘ o Al g5 ol s e
the relevant price and lot size. san sl pans iadl end)
8.3.2 You acknowledge and agree that, despite our Wy e ae )l e al Je Gilg, & 8-3-2

best efforts, the price at which execution
occurs may be materially different from the
price specified in your Order. This may result
from sudden price movements in the
underlying assets or other reasons that are
beyond our control.
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8.3.3 The Company shall have no liability for failure 285 2 e Aglsiae gl 4S80 Jeati ¥ 8-3-3
to execute Orders. AR
8.3.4 The Company shall have the right, but not the @) U dasle cad LSl @S ,all 3y 8-3-4

obligation, to reject any Order in whole or in
part prior to execution or to cancel any Order,
where your Account contains margin that is
insufficient to support the entire Order or
where such Order is illegal or otherwise
improper.
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8.4 Execution Policy

340 sl 8-4

8.4.1 If there are no specific instructions from the Jranll (40 32330 Cilaalad 292y a2 Als & 8-4-1
Client on how to execute the Order, we will sac LVl 8 My el 2w 48K Jsa
consider several execution factors to ensure By eV 5,08 laal sl dileie Jal 5o
that we manage the -Order on terms mpst Jalse Jadis Juenll dacda SSY) La g a0
favourable to our Client. These execution L L oda il
factors include: e )

a. price; Sl -
b. speed:; Ao pudl -o
c. likelihood of execution and settlement; 4 gudll 5 dul) Jladal -
d. costs; cadlall -a
e. size and nature of the Order; Y dagha g PECRN
f. any other considerations relevant to e Ala @l oAl el éi -5
the execution of the Order. Yl
8.4.2 It is emphasized that the specific instructions 5 S0l saasall cilasaill S ey jaas 8-4-2

as mentioned above prevent the Company
from taking the steps that it has designed and
implemented in order to ensure the best
possible result for the execution of those
Orders in respect to the elements covered by
those instructions. We do not consider the
above list exhaustive and the order in which
the above factors are presented shall not be
taken as an indication of their priority.
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8.4.3

The best possible result for our Clients will be
determined in terms of the total consideration,
represented primarily by the price of the
financial instrument and the costs related to
the execution. The costs related to the
executions include the expenses incurred by
the Client which are directly related to the
execution of their Order.
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8.4.4

The other execution factors of speed,
likelihood of execution, size, nature or any
other relevant consideration will, in most
cases, be secondary to the price and costs
considerations, unless they would deliver the
best possible result for the Client in terms of
total consideration.
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8.5 Cancellation/Withdrawal of Instructions

ol e /5] 8-5

8.5.1 Non-market orders may be cancelled via the e Bandl Aalaidl pe el NI el Say 8-5-1
CAPITAL.COM Online Trading Platform but we i Y e Jolill o € JUnlS daie DA
can only cancel your instructions if you Glly calla 13 V) eliladed olal) WiSay Y oK1
explicitly request so, provided that we have not Ll iy i el A Wil Jaydy dal jam
acted up to the time of your request upon ) o !“X\dl;gs ‘L
those instructions. T |

8.5.2 Executed instructions may only be withdrawn V) Leband o 32aiall hilada’ caa oSy Y 8-5-2
or amended by you with our consent. LiS88) gay

8.5.3 The Company shall have no liability for any Glltag Lﬁi oe A g g.Si A<Lal Jeai Y 8-5-3

claims, losses, damages, costs or expenses,
including legal fees, arising directly or indirectly
out of the failure of such order to be cancelled.
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8.6 Right not to Accept Orders

Y b A 3a 8-6

We may, at our sole discretion refuse to accept any
Order or instruction from the Client or may accept the
Client's Order subject to certain conditions or may
refuse to proceed with an Order that the Company has
accepted (including but not limited to situations where
the Company is unable to execute the Client’'s Order
due to restrictions with executing brokers or other third
parties, trading venues or due to unusual market
conditions). The Company will make all reasonable
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efforts to facilitate sales and to notify the Client in
writing unless the Company is prevented from doing so
by law.
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8.7 Control of Orders Prior to Execution

14T 3B el Y1 B aSadl) 8-7

8.7.1  We have the right (but not the obligation) to set
limits and/or parameters to control your ability
to place Orders at our absolute discretion.
Such limits and/or parameters may be
amended, increased, decreased, removed or
added by us at our absolute discretion and
may include (without limitation):
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a. controls over maximum or minimum
Order amounts and maximum or
minimum Order sizes;
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b. controls over our total exposure to you;

el im yas Jlea) e bl s 0

c. controls over prices at which Orders may
be submitted (to include, without
limitation, controls over Orders which are
at a price which differs greatly from the
market price at the time the Order is
submitted to the order book);
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d. controls over the Electronic Services (to
include, without limitation, any
verification procedures to ensure that
any particular order or orders has come
from you); and/or

ranll Y G e Sl el
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e. any other limits, parameters or controls
which we may be required to implement
in accordance with Applicable Law and
Regulations.
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f. the Client accepts that some small and
micro cap shares that are traded on
highly illiquid markets, or by way of an
auction, or other nonstandard bidding
process, may cause delays in executing

@l agl) G b daedd) diy -
i 5 ysieall 5 5 psaall 4 gl Aadl
O a3 sml B Ll oy Al
Gk oo sl Al Dsdl e
s pase clbdglee gl il all

44




Orders in such financial instruments.
Therefore, the Trading Platform will
process the Client's Order as soon as is
reasonably possible and will not be liable
for any loss of the Client in this regard.
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g. where we have reasonable grounds to
believe that you have not acted in good
faith, including but not limited to, whether
willingly or not, abused our Negative
Balance Protection policy. This includes,
but not limited to, hedging your exposure
using multiple trading Accounts, whether
under the same name or in connection
with another client.
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8.8 Trade Adjustments

Jdolill Ao s 8-8

8.8.1

Clients must be aware that CFD transactions
carry a high degree of risk. The amount of
initial margin may be relatively small with
regard to the value of the instrument so that
transactions are ‘leveraged’ or ‘geared’. A
relatively small market movement may have a
proportionately larger impact on the funds that
the Client has deposited or will have to
deposit. This may work against as well as for
the Client.
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8.8.2

The Company exclusively reserves the right to
widen its variable spreads, adjust leverage
and/or increase the margin requirements
providing the Client, where possible, with 3
business days advance notification, under
certain market conditions including but not
limited to, when the CAPITAL.COM Trading
desk is closed, around fundamental
announcements, as a result of changes in
credit markets and/or at times of extreme
market volatility.
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8.9 Execution of Orders

2 g¥) 345 8-9
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We shall reasonably endeavour to execute any Order
promptly, but in accepting your Orders we do not
represent or warrant that it will be possible to execute
such Order or that execution will be possible according
to your instructions. If we encounter any material
difficulty, relevant to the proper carrying out of an order
on your behalf, we shall notify you promptly or as soon
as we reasonably can.
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We take all the appropriate measures to manage any
possible conflict of Interest that may arise in
accordance with the provisions of our Conflict of
Interest Policy.
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8.10 Hedging Mode

b gaill a5 8-10

The Company offers its clients “Hedging Mode”
trading. Hedging mode allows you to open opposite
direction trades in the same market at the same time,
to hedge any open positions without closing them and
realising profits or losses. When a Client has hedged
open positions, the positions are still valued at the
current prices, and if spreads increase or decrease the
hedged positions value will change. Hedged positions
will still be liable to swaps and may also be subject to
Margin Call and Close outs if necessary, in line with
Part 11 of these Terms.
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Further details can be found on our Website here.
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8.11 Reporting Transactions and Account

Statements

Clbal) @il pis y cSalaall oo Y1 8-11

8.11.1 Trade Confirmations

Jshaill lasts 8-11-1

Confirmations for all Transactions that we have
executed on your behalf on that trading day will be
available on the online web platform and mobile app
and are updated online as each Transaction is
executed.
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Confirmation of execution and statements of your
Account(s), in the absence of manifest error, shall be
deemed correct, conclusive and binding upon you, if
not objected to within 24 (twenty four) hours by email, if
orders were placed through the Company’s Online
Trading Platform.
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In cases where the prevailing market represents prices
different from the prices posted online by the Company
on the Website and the mobile app, the Company will
attempt, on a best efforts basis and in good faith, to
execute Market Orders on or close to the prevailing
market prices. This may or may not adversely affect
Client’s realised and unrealized gains and losses.
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8.11.2 Account statements
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The Company will provide the Client with a statement
of Account as often as required by the Applicable Laws
and Regulations. The Client might request to receive a
statement of Account at any time by providing such a

request via email support@capital.com.
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8.12 Improper or Abusive Trading
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8.12.1 The Company’s objective is to provide the
most efficient trading liquidity available in the
form of streaming, tradable prices for most of
the financial instruments we offer on the
CAPITAL.COM Online Trading Platform. As a
result of the highly automated nature of the
delivery of these streaming, tradable prices,
you acknowledge and accept that price
misquotations are likely to occur from time to
time.
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8.12.2 Should you execute transactions falling within
the definition of Market Abuse or execute
trading strategies with the objective of
exploiting such misquotation(s) or acting in bad
faith, including acting in any other way to
abuse and/or gain any unfair advantages when
using our CAPITAL.COM Online Trading
Platform or Financial Services, the Company
shall consider this as improper or abusive
behaviour.
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8.12.3 Should the Company determine, at its sole

discretion and in good faith, that you are taking
advantage, benefitting, attempting to take
advantage or to benefit of such misquotation(s)
or that you are committing any other improper
or abusive trading, including but not limited to:
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fraud/illegal actions that led to the Transaction;
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use of an automated data entry system, mass
data entry system, any electronic devices,
robots, high speed trading system, or any kind
of software or program, or automated software
algorithms which might manipulate, alter,
tamper with or otherwise abuse our
CAPITAL.COM Online Trading Platform or give
you an unfair advantage when using our
System or Financial Services;
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orders placed based on manipulated prices as
a result of system errors or system
malfunctions, or transactions executed when
the CAPITAL.COM Online Trading Platform
indicates an anomalistic price for underlying
assets (e.g. the price which does not expressly
correspond to the current market price for
them);
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arbitrage trading on prices offered by our
platform as a result of systems errors or any
other arbitrage practices (including but not
limited to latency abuse), price manipulation or
time manipulation, including but not limited to
that which aims to manipulate or take unfair
advantage of the way in which we construct,
provide or convey our bid or offer price;
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coordinated transactions in order to take
advantage of systems, system errors and
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delays on systems updates, including but not
limited to actions, coordinated between
different clients, aimed at making profit
(generating income) out of the application of
such  functions (opportunities) of the
CAPITAL.COM Online Trading Platform as the
Negative Balance Protection and the
“Stop-loss order’, as well as any other
action(s), including those coordinated between
different clients and/or acting in tandem with
third party(-ies) aimed at making profit
(generating income) from the application of
functions (opportunities) of the CAPITAL.COM
Online Trading Platform not in accordance with
the purposes of such functions (opportunities);
and/or carrying out “oppositely directed”
(“mirror”) Transactions (operations) (i.e. Long
position and Short position) within one market
or in relation to the same underlying asset,
opened with insignificant time difference and/or
difference in prices for underlying assets on
one on the same device and/or) from one and
the same |P-address but with the use of
different Accounts (created in the name of
different persons and/or entities), including
those aimed at making profit (generating
income) from the application of functions
(opportunities) of the CAPITAL.COM Online
Trading Platform;
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orders placed with the use of inside
information (i.e. abusive exploitation of
privileged confidential information, the misuse
of information or directors trading shares of
their own companies);
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any other unfair, abusive, manipulative, or
illegal way of using our Financial Services or
CAPITAL.COM Online Trading Platform; or use
of any device, software, program, algorithm or
any trading strategy that aims to manipulate,
alter, tamper with or take unfair advantage of
our Financial Services or CAPITAL.COM
Online Trading Platform,
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Then the Company will have the right to:
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adjust the price spreads available to you;
and/or
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restrict your access to streaming, instantly
tradable quotes, including providing manual
quotation only; and/or
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obtain from your Account any historic
trading profits that you have gained through
such improper or abusive trading as
determined by us at any time during our
trading relationship; and/or
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provided in clause 13.3.

.3-13 )

8.12.4 Without

prejudice to clause 8.12.3, the

Company may allow using the tools which are
technically integrated into the trading platforms
used by the Company for the provision of
Electronic Services (specifically, but not limited
to, MT4 and MT5 platforms). However, the
Company reserves the right to assess whether
such use remains appropriate, not qualified as
improper or abusing trading and does not
violate the Agreement and terms of use of the
relevant platform. In case of any breaches, the

Company is
measures

entitted to undertake the
prescribed by these Terms,

including clause 8.12.3.
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8.13 Disabling and Cancelling Deposits
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We have the right not to accept funds deposited by you
and/or to cancel your deposits in the following
circumstances:
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a. if you fail to provide the Company with any
documents it requests from you either for
Client identification purposes or for any other
reason;
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b. if the Company suspects or has concerns that
the submitted documents may be false or
fraudulent;
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c. if the Company suspects you are involved in
illegal or fraudulent activity;
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d. if the Company is informed that your credit or
debit card (or any other payment method used)
has been lost or stolen;
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e. where the Company considers that there is a
chargeback risk; and/or
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f.  If you are making third-party deposits.
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8.14 Return of Funds for Cancelled Deposits
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In case of cancelled deposits, and if it is not a
confiscation of your funds by a supervisory authority on
the grounds of money laundering suspicion or for any
other legal infringement, your funds will be returned
only to the bank account that they have been initially
received from.
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8.15 Performance and Settlement of Transactions
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8.15.1 You will promptly deliver any instructions,
money or documents deliverable by you under
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a Transaction in accordance with that
Transaction as modified by any instructions
given by us.
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8.15.2 The Company shall proceed to a settlement of de bl aneal i 48,80 (5 23 8-15-2
all transactions upon execution of such O aleal) Gl datw
transactions.
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8.15.4 In cases of technical or human errors during a S A al ) dl) eUadl) eyl < 8-15-4

Transaction resulting in crediting unsolicited
funds to your trading or banking account or
other payment method you agree that the
erroneous Transaction will be void from the
outset and you will be liable to return to us any
erroneously transferred funds according to the
clause 18.4.3.
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8.15.5 At its sole reasonable discretion, CAPITAL.COM
may temporarily introduce or amend the
minimum or maximum size of any Order in any
investment (CFD) and will try to provide the
Client with the possibility to close the entire
investment, which was affected. Notification of
any such restrictions beforehand is mandatory.
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8.16 Consent
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You consent to receive all Account information, Trade
Confirmations and Account Statements in accordance
with the provisions of these Terms, including clause
3.3.3.
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If you no longer wish to receive such information
through electronic means, you must notify us and
revoke this consent in writing. However, if you revoke
your consent, your access to our Trading Platform may
be restricted or terminated at our sole discretion.
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8.17 Position Limits
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We may require you to limit the number of open
positions which you may have with us at any time, and
we may in our sole discretion close out any one or
more Transactions in order to ensure that such position
limits are maintained.
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8.18 Withdrawals
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Without prejudice and subject to the Agreement and all
Applicable Laws and Regulations funds may be
withdrawn by you from your Account once your
withdrawal request is processed and approved,
provided that such funds are not being utilised for
margin purposes or have otherwise become owing to
us, there is a remaining positive balance on your
Account and the Account is approved following the
verification of the Client as per the applicable AML/CFT
Regulations governing the Company.
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Your withdrawal request will be processed by us and
sent to the same bank, credit card or other source for
execution owned by you. The Company may, at its own
discretion, execute a withdrawal request to another
method used for deposit than your requested method
of withdrawal. No Account withdrawals to third parties
will be processed by the Company.
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If you request a withdrawal of funds from your Account
and we cannot comply with it without closing some part
of your open positions, we will not comply with the
request until sufficient positions are closed, and we
have established that you have a positive balance on
your Account to make the withdrawal.
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The Client shall have the right to withdraw money from
the Client's Account up to the amount of the free
money available in his account.
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Payments to third parties from the Client's Account will
not be allowed. Bank deposits from third parties to the
Client's Account shall not be accepted either. The
Client shall have the right to transfer money to
CAPITAL.COM bank accounts only after accepting the
Terms and Conditions with CAPITAL.COM and
receiving a username and password.
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8.19 Inactive Account

Lidl) e cluall 8-19

8.19.1 The Client acknowledges and confirms that any
Account holding funds or not holding any
funds, opened by them with the Company, will
be considered as Inactive Account if for the
period of thirty six (36) months there are no
Transactions on the Account or there has been
no updating of the data by the Client or as
otherwise required by the Applicable Laws and
Regulations.
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8.19.2 The Company will notify the Client that their
Account is considered as Inactive Account in
accordance with Applicable Laws and
Regulations, and request the Client to
reactivate the Account or close it.
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8.19.3 The Client may reactivate the Account by
contacting us and following the steps advised
to you. If the Client does not wish to activate
the Account, the Client can contact us to close
the Account.
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8.19.4 The Company has a right to close Inactive
Account as per Applicable Laws and
Regulations.
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8.19.5 An Inactive Account may be subject to charges.
Please refer to clause 5.13 in this regard.
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8.19.6 Any Account that is not an Inactive Account
shall be classified by the Company as an
active account.

adieat oy bk e Ul 58 Y Glea 6 8-19-6
s Gla il e 48,30 Jé e

8.20 Negative Balance Protection
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CFD (except Unleveraged CFD as defined under these
Terms) are leveraged products and therefore incur a
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high level of risk and may result in the loss of all the
Client's invested capital. For the benefit of the
Company’s Clients, the Company has implemented a
‘no negative balance” protection program, on an
account basis, whereby the Client cannot lose more
than their investment. Nonetheless, the Client is
expected to actively monitor and manage open
positions in the account and to contact the Company
about options if the account is close to a Margin Call.
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It is possible for adverse market movements to result in
the loss of more than your Account balance, so that it
becomes negative. In this case, we will bear the
negative consequences of such adverse events and
any of your losses will be limited to your Account
balance.
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Any trading strategy based on the use of the Negative
Balance Protection mechanism and creating unfair
advantages to the Client can be considered as
improper or abusive behaviour, which will grant us an
absolute right to suspend the trading account,
terminate this Agreement or take other enforcement
measures in accordance with the provisions of clause
13.3. and clause 9.12 of these Terms.
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8.21 Corporate Events
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8.21.1 The Client has no rights or obligations in respect
of the underlying assets relating to their CFD.
Specifically, in case of an equity CFD the
Client will not receive any voting rights.
However, the underlying asset can be affected
by various corporate actions (hereinafter
“Corporate Events"). A “Corporate Event’ is
any action or event, whether temporary or
otherwise, in relation to an underlying asset(s)
of the CFD, or in relation to the issuer of the
underlying asset(s) of the CFD, which would
have an effect on the value, legal
characteristics or ability to trade the underlying
asset(s) or the CFD based on or referencing
such underlying asset(s), including but not
limited to: distributions or the grant of
entitlements to existing holders of rights in the
underlying asset(s), dividend payments, the
granting of rights to purchase, subscribe or
receive any underlying asset(s) (whether for
free, on preferential payment terms or
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otherwise) or cash, placings, rights issues,
bonus/scrip issues, capitalization issues and
similar issues, mergers or takeovers relating to
the issuer of the underlying asset(s),
sub-divisions, splits, reductions (including
share buy-backs), consolidations,
reclassifications, restructurings, cancellation or
suspension of listing of the underlying asset(s)
or the issuer of the underlying asset(s), and
any action or event analogous to any of the
foregoing or otherwise that may have a dilution
or concentration effect on the value of the
underlying asset(s) of the CFD.
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8.21.2 In case a Corporate Event will occur while the
Client is holding an open CFD position or has a
pending order affected by such event, we will
endeavour to notify the Client of such Corporate
Event, accomplished or yet to occur, as soon as
it is reasonably practicable, however the
Company reserves the right to act without prior
notifications.  Corporate Events can be
amended, withdrawn or cancelled at any time.
These changes are beyond the control of the
Company, who is not responsible for any loss of
the Client in this regard. According to the type of
Corporate Event, the Company will inform the
Client of the action(s)/adjustment(s) to be taken,
if any, including the possibility of closing the
affected position(s), including any pending
order(s).
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In relation to the above, depending on the type of
Corporate Event, the Company may be required to
make an adjustment to the size and/or value and/or
number of the related position(s), including also the
possibility of opening the new position(s) or closing of
the existing position(s) at the last available price. Such
adjustment will account for the diluting or concentrating
effect of the Corporate Event in order to preserve the
economic equivalent of the rights and obligations of the
parties in relation to that position(s). Any action taken
by the Company will be effective from the date
determined by the Company and shall be binding,
however, for the avoidance of doubt, the said actions
may be retrospective. Closing of Client's CFD
position(s) affected by a Corporate Event will not take
place in case ofdividend payments related to
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underlying equities. In this case adjustments will be
made to the Client’'s Account, such adjustment will be
calculated by the Company based on the size of the
dividend, the size of Client's position, taxation and
whether it is a buy or a sell trade. For more details
please see clause 5.16 herein.
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8.22 Financial Product termination
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We may require you to close any of your positions
which you may have with us and which may be or have
been affected by Financial Product termination due to,
no price provider or any relevant reason which is
determined by the Company, or we may close any of
such positions at last available prices without prior
notification at our sole discretion.
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8.23 Expiring CFD
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Certain CFD shall have an expiry date. On the expiry
date, an open position on the expiring CFD will be
closed automatically at the then prevailing or last
available market price. Any affected pending order(s)
will be cancelled. Nothing precludes the Client from
closing the relevant position and cancelling the
affected pending orders prior to the expiry date.
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The expiry date for the relevant CFD shall be published
on the relevant section of the Company’s website and
on the mobile app.
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The Company shall make reasonable efforts to notify
the Client of CFD expiry dates. However, it is expressly
understood and agreed that the Client assumes sole
responsibility for monitoring CFD expiry dates via the
relevant section of the Company’s website and on the
mobile app.
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8.24 Circumstances under which the CFD may
mature or be terminated
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a. The CFD will end with the closing of the
Client’s position;
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b. The Client's position may be closed by the
Client at any time during the trading hours
indicated on CAPITAL.COM,;
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The Client's position may be closed at the
initiative of the Company when there is
excessive usage of the margin or the position’s
margin falls below required minimum as set by
the counterparty to protect the Client from the
accumulation of large losses that would be
expressed in a negative account balance;
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The Client’s position(s) may be closed at the
initiative of the counterparty in the case that an
underlying asset of the CFD is no longer
trading;
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The Client’s position(s) may be closed by the
Company in the case a Financial Product is no
longer offered on our Online Trading Platform;

(5S1e) Soe @Bel 45,4l a8 8 s
Sl miall pa e el g Al 4 Jeal)
Ly

The Client's position may be closed at the
maturity of an underlying asset (for instance
with CFD on futures and commodities);
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The Client's position may be closed at the
initiative of the counterparty in the case that
changes to the liquidity of the instrument in the
market mean that risk cannot be properly
hedged;
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The Client’s position may be closed in case the
Client initiated a chargeback case against the
Company;
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The Company may terminate a client’s position
at its sole discretion;
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Under any terms and conditions mentioned in
the Agreement.
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8.25 Trading Platform
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8.25.1 The Company provides its online Trading

Platform pursuant to this Agreement and will
allow you to open positions and monitor the
activity in your Account by granting you access
to the online Trading Platform(s). You may
choose the Trading Platform you prefer to use.
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8.25.2

Please take note that the MT4 and MT5
platforms are third-party trading platforms
provided by MetaQuotes and additional terms
and conditions regarding the use of the MT4
and/or MT5 platform(s) may apply between
you and MetaQuotes. Such terms and
conditions, where applicable, will appear in the
MT4 and MT5 platforms. You are responsible
for ensuring that you read and understand
these terms and conditions. By using the
platform(s) and/or its features (e.g., 'one click
trading'), you will be deemed to have read,
understood and agreed to those terms and
conditions.
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8.25.3

MT4 and MT5 are third-party platforms and
are provided to you "as is". The Company does
not make any representations or warranties in
respect of the Trading Platforms and in
particular, in respect of MT4 and MT5. This
includes, but is not necessarily limited to,
warranties or representations relating to:
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* access; or

Sl AL e

+ the accuracy of the financial information or
trading history of a user stored on MT4
and/or MT5 Trading Platform(s);
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+ that the use of the Trading Platform will be
uninterrupted or error free; or
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« that the Electronic Service will meet any
specific criteria with respect to its
performance, fithess for purpose or quality.
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You agree to use the Trading Platforms as permitted by
the terms of the Agreement, any other terms and
conditions presented in the Trading Platform, our
policies and any Applicable Laws and Regulations, all
of which may be subject to change from time to time.
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8.25.4 The Company cannot be held liable, to the

extent permitted by law, for any losses or
damages suffered or incurred from the use,
operation or performance of MT4 and MT5
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Trading Platforms. The Company shall not,
under any circumstances, be responsible or
liable for any direct, indirect, punitive,
incidental, special or consequential damages
that arise from any fault, inaccuracy, omission,
delay or any other failure of the Trading
Platforms.
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8.25.5 You are solely responsible for securing your

password and logins and preventing
unauthorised access and use of the Trading
Platforms. The Company, including our
employees, associates, directors, agents and
affiliates, will never ask you for your password
and logins and you should not share such
information with another person. You agree
that you will not disclose your information to
another person.
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8.25.6 By trading through our Trading Platforms, you

acknowledge and agree that you are liable and
responsible for all trades executed on your
Account irrespective of whether they were
executed by you personally or a third party.
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8.25.7 You agree that the use of the Trading Platforms

is at your risk. You are responsible for any
losses resulting from the use of any software
and/or any other electronic material or device
obtained via the Trading Platform, including
loss arising out of your use of third-party
add-ons including but not limited to expert
advisors, copy traders, signal providers or robo
advisors (where these are permitted). The
Company does not offer this software/material
and accordingly does not assume liability
therefore nor do we provide technical support
in relation to the use of such software/material
or devices.
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PART 9. ELECTRONIC TRADING TERMS
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9.1 Access and Trading Hours
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9.11

Once you have gone through the security and
KYC procedures associated with an Electronic
Service provided by us, you will get access to
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such Electronic Service, unless agreed
otherwise or stated on our Website or mobile

app.
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All references to the Company's hours of
trading on our Website are in Coordinated
Universal Time (UTC) using the 24-hour
format.

e AA) Jls clele I SEY) ges
ol alall i lly a3 S Lind s
el 24 Gausi pha33uly (UTC)

9-1-2

Our Electronic Services will normally be
available 24/7 with reasonable breaks for
technical maintenance as  specifically
mentioned for each underlying asset on our
Website and in the mobile app, every week,
excluding public holidays, periods where the
markets for the underlying assets of the CFD
do not operate and cases where the markets
are closed due to illiquidity in the financial
instruments.
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9-1-3

You may request a quote to open a
Transaction or to close all or any part of a
Transaction at any time during our normal
hours of trading for the CFD in respect of
which you wish to open or close the
Transaction.
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Outside those hours, we will be under no
obligation to, but may, at our absolute
discretion, provide a quote and accept and act
on your offer to open or close a Transaction.
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9-1-5

Please consult our Website or mobile app for
more details on operating times for each CFD.
We reserve the right to suspend or modify the
operating hours on our own discretion and in
such event our Website and mobile app will be
updated without delay in order to inform you
accordingly. In this respect the operating
hours, as indicated on the Website and the
mobile app, are the applicable ones.
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9-1-6

We may change our security procedures at
any time and we will inform you of any new
procedures that apply to you as soon as
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possible through our Website or mobile app.
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9.2 Restrictions on Electronic Services Provided
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There may be restrictions on the number of
Transactions that you can enter into on any one day
and also in terms of the total value of those
Transactions when using an Electronic Service. Please
refer to our Website and mobile app for details of the
limits imposed upon Transactions carried out through
our Electronic Services.
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9.3 Access Requirements
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You will be responsible for having hardware equipment
forming part of the System to enable you to use an
Electronic Service.
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9.4 Virus Detection
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You will be responsible for the installation and proper
use of any virus detection/scanning program that shall
reasonably keep your systems virus-free.
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9.5 Use of Information, Data and Software
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In the event that you receive any data, information or
software via an Electronic Service other than that
which you are entitled to receive pursuant to the
Agreement, you will immediately notify us and will not
use, in any way whatsoever, such data, information or
software.
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9.6 Maintaining Standards
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When using an Electronic Service, you must:
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a. ensure that the System is maintained in good
order and is suitable for use with such
Electronic Service;
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b. run such tests and provide such information to
us as we shall reasonably consider necessary
to establish that the System satisfies the
requirements notified by us to you from time to
time;
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c. carry out virus checks on a regular basis; alaiie QG Sl g il asd o) o) -z
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cease; and
e. not at any time leave the terminal from which oda ) 4t culis A dl @ 5 oaae s

you have accessed such Electronic Service or
let anyone else use the terminal until you have
logged off such Electronic Service.
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9.7 System Defects
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In the event you become aware of a material defect,
malfunction or virus in the System or on the
CAPITAL.COM Online Trading Platform, you will
immediately notify us of such defect, malfunction or
virus and cease all use of such Electronic Service until
you have received permission from us to resume use.
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9.8 Intellectual Property
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9.8.2  You will not : (b L asi Y 9-8-2

use the System or the Electronic Services in
any other manner except as permitted by and
in accordance with the terms of the
Agreement;
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copy, record, translate or amend whole or part
of the software comprising the System of the
Electronic Services;
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interfere with, tamper with, alter, amend or
modify the software comprising the System of
the Electronic Services or any part or parts
thereof unless expressly permitted by us in
writing;
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reverse engineer, decompile or disassemble
the software comprising the System of the
Electronic Services, or otherwise attempt to
derive source code of the System of the
Electronic Services nor purport to do any of the
same or permit any of the same to be done,
except in so far as such acts are expressly
permitted by law;
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transfer or distribute any rights to the System
under the Agreement;
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separate or alter any part of the System;
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attempt to reconstruct or discover any
computer code, underlying ideas, or computer
programming of the System by any means
whatsoever;
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generally in any manner damage, tamper with
or impair any of our Systems or any Intellectual
Property Rights.
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9.8.3 You will not cause or permit any actions to be ls e o el pal L;i.; e o aag ¥ 9-8-3
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any other act which would be damaging and or Wl /515 08 o
defamatory against us.

9.8.4 Any copies of the software comprising the e O5Sh A mal ) e s ‘éi =i 9-8-4

System of the Electronic Services made in
accordance with law are subject to the
Agreement. You shall ensure that all the
licensors trademark, copyright and restricted
rights notices are reproduced on these copies.
You shall maintain an up-to-date written record
of the number of copies of the software
comprising the System of the Electronic
Services made by you. If we so request, you
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shall as soon as reasonably practicable,
provide to us a statement of the number and
whereabouts of copies of the software
comprising the System of the Electronic
Services.
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9.9 Liability

4 giyuall 9-9

Without prejudice to any other provisions of the
Agreement, relating to the limitation of liability, the
following clauses shall apply to our Electronic Services.
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9.9.1 System Errors
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We shall have no liability to you for damage which you
may suffer as a result of transmission errors, technical
faults, malfunctions, illegal intervention in network
equipment, network overloads, malicious blocking of
access by third parties, internet malfunctions,
interruptions or other deficiencies on the part of
internet or servers service providers
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You acknowledge that access to Electronic Services
may be limited or unavailable due to such system
errors, and that we reserve the right upon notice to
suspend access to Electronic Services for this reason.
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9.9.2 Delays, inaccuracies or errors caused by
third parties
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a. Neither we nor any third-party software
provider accepts any liability in respect of any
delays, inaccuracies, errors or omissions in
any data provided to you in connection with an
Electronic Service.
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b. We do not accept any liability in respect of any
delays, inaccuracies or errors in prices quoted
to you if these delays, inaccuracies or errors
are caused by third party service providers
with which we may collaborate.
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c. We shall not be obliged to execute any
instruction which has been identified that is
based on errors caused by delays of the
system to update prices provided by the
system price feeder or the third-party service
providers.
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d. We do not accept any liability towards
executed trades that have been based and
have been the result of delays or errors as
described above.
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9.9.3 Malicious Software
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We shall have no liability to you (whether in contract or
in tort, including negligence) in the event that any
viruses, worms, software bombs or similar items are
introduced into the System via an Electronic Service or
any software provided by us to you in order to enable
you to use the Electronic Service, provided that we
have taken reasonable steps to prevent any such
introduction.
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9.9.4 Indemnity regarding Malicious Software
within your System
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You will ensure that no computer viruses, worms,
software bombs or similar items are introduced into our
computer system or network and will indemnify us on
demand for any loss that we suffer arising as a result
of any such introduction.
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9.9.5 Unauthorised Use
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We shall not be liable for any loss, liability or cost
whatsoever arising from any unauthorised use of the
Electronic Service. You shall on demand indemnify,
protect and hold us harmless from and against all
losses, liabilities, judgements, suits, actions,
proceedings, claims, damages and costs resulting from
or arising out of any act or omission by any person
using an Electronic Service by using your designated
passwords, whether or not you authorised such use.
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9.10 Markets

@Y1 9410

We shall not be liable for any act taken by or on the
instruction of the Authority or other regulatory body.
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9.11 Suspension with Notice
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We may suspend an Electronic Service, by giving you
24 hours written notice.
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9.12 Immediate Suspension or Permanent

Withdrawal Without Notice
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9.12.1 We have the right, unilaterally and with
immediate effect, to suspend or withdraw
permanently your ability to use any Electronic
Service, or any part thereof, without notice,
where we consider it necessary or advisable to
do so, for example due to your non-compliance
with the Applicable Laws and Regulations,
breach of any provisions of the Agreement, on
the occurrence of an Event of Default, Event of
Force Majeure, the client commits a breach of
his/hers obligations under the Agreement, the
client is engaged in credit card fraud, market
abuse, money laundering, funding terrorism
and/or any relevant criminal conduct, network
problems, failure of power supply, for
maintenance, initiate a chargeback case
against the Company or to protect you when
there has been a breach of security.
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9.12.2 In addition, the use of an Electronic Service
may be terminated automatically, upon:
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a. the termination, renunciation, revocation,
withdrawal or suspension of any licence

Lﬁ‘ R I NPT il o el -
Laadly by @y W o gad s

granted to us which relates to the S sds s Y
Electronic Service; and/or
b. the termination of the Agreement. AdlaY) elgd) -

9.13 Effects of Termination
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In the event of a termination of the use of an Electronic
Service for any reason, upon request by us, you shall,
at our option, return to us or destroy all software and
documentation we have provided you in connection
with such Electronic Service and any copies thereof.
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PART 10. CLIENT MONEY
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10.1 Client Money
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10.1.1 We ftreat as client money (hereinafter "Client
Money") all funds received from you with the
intention of investing or in exchange for the
Financial Services provided to you or for any
other reason in accordance with the Client
Money Rules.
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10.1.2 As per the provisions of the Agreement and
Client Money Rules, the funds belonging to the
Client will be held segregated from the
Company's own funds and kept in a bank
account (for the clients) in the Company’s
name or otherwise as prescribed by the Client
Money Rules if relevant.
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10.1.3 You agree that the Company may deposit
money received from the Clients into
segregated accounts with credit institutions
with fixed terms or notice periods, and obtain
any interest and returns on these Client’s
funds. Placing such Client’'s funds in deposit
accounts with fixed terms or notice periods
does not limit or affect otherwise your ability to
deal with your money or withdraw it from your
Account.
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10.2 Interest
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You acknowledge and confirm that no interest
(including any interest received on client funds
deposited into accounts with fixed terms or notice
periods under section 10.1.3) will be received on the
balance of your Account on Clients funds held.
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10.3 Liability

4l gsmall 10-3

We will not be liable for the insolvency, acts or
omissions of any bank, credit institution or other third
party referred to in this Part.
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10.4 Due Care, Skill and Diligence

Agia¥) 5 5 bgall g dunl ol ilial) 10-4

10.4.1 With regards to the deposit of Client Money,
we exercise all due care, skill and diligence in
the selection, appointment and periodic review
of the institutions where the funds are placed
and the arrangement for the holding of those
funds.
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10.4.2 It shall be noted that we take into account the
expertise and reputation of the third party as
well as the legal requirements or market
practices related to the holding of those
financial instruments that could adversely
affect our Clients’ rights.
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10.5 Payment Service Providers
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The Company may keep merchant accounts in its
name with payment services providers (hereinafter
"PSP") used to settle payment transactions of its
Clients.
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10.6 Diversification of Risks
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We shall ensure, where deemed necessary, the
diversification of the Clients’ financial instruments and
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funds, for example the maintenance of accounts with 250
several third parties.
10.7 Pooled Account gaaal) Glwall 10-7

The Company may hold client funds in pooled
accounts within third party financial and credit
institutions in accordance with Applicable Laws and
Regulations. This means that your funds will be kept
with money belonging to other clients in a segregated
account. By accepting the Agreement and by
establishing a business relationship with us, you
expressly provide your consent for maintaining your

daane Glboa 8 Jrand) J) sely Laliia) 48,800 5 ay
Gy calls Gl 4l diladl s ddle Cilssye Jal
diw 4l 13 Gyl sl Il ol gl
& oal edee (add Jlsel ae @l sy Lliiay)
LY Jed DA e i ily  Jeadie s
Llaay) e olid) g dal poa e 4o jlad d8e ol

69




funds in a pooled account. In this respect, the Client is
warned that there are risks of loss emanating from the
use of pooled accounts in financial or credit institutions.
In the event of insolvency or any other analogous
proceedings of a financial or credit institution where
client funds are held, the Company (on behalf of the
Client) and/or the Client may only have an unsecured
claim against the financial or credit institution, and the
Client will be exposed to the risk that the money
received by the Company from the financial or credit
institution, is insufficient to satisfy the claims of the
Client with claims in respect of the Account. The
Company does not accept any liability or responsibility
for any resulting losses.

aall 138 A Jiaall Hia05 aane los 6 elll iy
Slliall aladiul e Aadl 35l Hhlaa 25 (e
A Al o ) lawsal 8 deasall
o Aalle dwnsal Aliles g Al clel ) 6l S Jlue)
AS,El g cdaaall Jlsaly BlaiaY) o Cus dlas
o Aaltae Legd 05Ss F Jaanll /5 (Jaanll e 40n)
Aalay) Al Al i e A gecas
AS il Ltk J1se) o slaad Jaeadl (et
e Al 63 Y Aplay) sl Al dusssal) (g
Al g e (gl AS i) Jaai ¥ 5 olually dileiall Jpasl)

Al lea gl e A5

10.8 Unclaimed Client Money
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You agree that we may cease to treat your money as
Client Money if your account has been deemed to be
an Inactive Account (as set out in clause 8.19 of these
Terms) and there has been no movement on your
balance for six (6) consecutive years. We shall write to
you at your last known address informing you of our
intention to no longer treat your balance as Client
Money and giving you twenty-eight (28) Business Days
to make a claim.
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10.9 Liability and Indemnity
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10.9.1 You agree that we shall not be liable for any
default of any counterparty, bank, or other third
party in which we hold client funds.
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10.9.2 The Company will not be liable for loss
suffered by you in connection to your funds
held by us, unless such loss directly arises
from our gross negligence, willful default or
fraud.
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PART 11. MARGINING ARRANGEMENTS
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11.1 Contingent Liability
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11.1.1 When we effect a Transaction, you should note
that, depending upon the nature of the
Transaction, you may be liable to make further
payments when the Transaction fails to be
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completed or upon the earlier settlement or
closing out of your position.
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11.1.2 The Client shall provide and maintain margin in
accordance with the terms of the Agreement to
secure Client's obligations to the Company.
The Company will maintain at all times the
minimum margin requirements for the open
positions in Client's Account.
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11.1.3 You may be required to make further variable
payments by way of margin against the
purchase price of the CFD, instead of paying
(or receiving) the whole purchase (or sale)
price immediately.
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11.1.4 The movement in the market price of the CFD
will affect the amount of margin payment you
will be required to make.
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11.1.5 We will constantly monitor your margin
requirements and we will endeavour to inform
you as soon as it is reasonably practicable of
the amount of any margin payment required
under this Part.
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11.2 Margin Call
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You agree to pay us on demand such sums by way of
margin as are required from time to time as we may in
our discretion reasonably require for the purpose of
protecting ourselves against loss or risk of loss on
present, future or contemplated Transactions under the
Agreement.
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A Margin Call takes place when the client's Margin
Level (as defined in these Terms) is at or below 100%,
and the Company, unless otherwise is provided under
these Terms, will send its client a notification via email
and/or push notifications (or by other agreed means
either deemed necessary by the Company) that they
need to either delete pending orders to free up margin,
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or close some positions, or deposit more funds in their
Account to maintain the relevant positions.
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It is the client’s responsibility to monitor their positions
and ensure that their account has sufficient Equity to
cover their Margin requirement at all times, and the
Company can not take any responsibility for a client
not receiving notification of a Margin Call or Close out.
The current amounts of Equity, Margin and any Margin
Call are visible in the trading platforms.
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In case when the market moves dramatically which
causes that the prior notification of a Margin Call is
impossible, the Company will endeavour to send the
relevant notification as soon as practicable,
considering that such notification can be delayed.
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11.3 Failure to Meet Margin Call

lalgd) dlldaay sl gl) a2 11-3

In the event that you fail to meet a Margin Call, we may
immediately close out any of the relevant positions, as
well as any pending orders that may negatively affect
your margin balance once executed.
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11.4 Close out
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A Close out takes place when the client's Margin Level
is at or below 50%, and the Company decides to
exercise its right to liquidate client's open positions on
a gradual basis subject to clause 11.4.1 below.

If a sudden market movement causes the Margin Level
to drop from above 100% to below 50% the Company
may liquidate the Client's open positions without
sending a prior notification to the Client that their
Margin Level is at or below 100%.
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11.4.1 Execution of Close out

If Margin Level has reached 50% and the
Client has several open positions, the
Company closes the Client’s positions at the
current market price in the following order:
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a. all pending orders are cancelled;
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b. if the Margin Level is still below 50%,
then all open positions with the negative
financial result on open markets are
closed;
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c. if the Margin Level is still below 50%,
then all remaining positions on open
markets are closed; and
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d. if the Margin Level is still below 50%,
then everything else is closed, as soon
as the markets open.
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11.5 Form of Margin
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Margin must be paid in cash in a Base Currency of
your Account. A cash Margin paid to us is held as
Client Money in accordance with the requirements of
the Client Money Rules. Margin deposits shall be made
by the payment methods set out under these Terms.

Liin ohlaal Lulad) el 138 gl ady
Ly Juee JsdS W) ada 0 gasil) Ghalely
ialedl el s sad Jaead) Ul sal 20 8 cildal jid

sl o3 Can say 33 ) ) pdall (3 ke

11.6 Set-off on Default
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If there is an Event of Default or the Agreement is
terminated, we shall set-off the balance of the cash
margin owed by us to you against your obligations (as
reasonably valued by us). The net amount, if any,
payable between us following such set-off, shall take
into account the Liquidation Amount payable under
Part 15 (“Netting”).
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11.7 Further Assurance

4dla) ciast 11-7

You agree to execute such further documents and to
take such further steps as we may reasonably require
to perfect our security interest over and obtain legal
title to the Secured Obligations.
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11.8 Negative Pledge
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You undertake neither to create nor to have
outstanding any security interest whatsoever over, nor
to agree to assign or transfer, any of the cash margin
transferred to us.
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11.9 General Lien
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In addition, and without prejudice to any applicable
provisions of this Agreement or any Applicable Laws
and Regulations, we shall have a general lien on all
cash held by us or our Associates or our nominees on
your behalf until the satisfaction of the Secured
Obligation owed by you to us.
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PART 12. LEVERAGE ARRANGEMENTS
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Trading on CFD (except Unleveraged CFD as
defined under these Terms) is a form of
leveraged trading and is highly speculative,
complex and involves a significant risk of loss
and is not suitable for all investors. CFD are
among the riskiest types of investments and
can result in large losses.

L) Sl s Gl Jolall e
o LS Al dadly goa cildgdl) sge
JEE (e JSG (bsodll o3 Cangay dana
Adle 4 liae 50 sa ALl Aad) L Jlal)
¥ smS olud Hhlda e gshibg diaay
Gl dll 2 iad | (p paliall s uliy
CSays 3 sha @l i) gl ST o g

B s ) a5 o
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12.2

Clients must be aware that CFD transactions
carry a high degree of risk. The amount of
initial margin may be relatively small with
regard to the value of the instrument so that
transactions are ‘leveraged’ or ‘geared’. A
relatively small market movement may have a
proportionately larger impact on the funds that
the Client has deposited or will have to deposit.
This may work against as well as for the Client.

obdle e 1558 o Sl e Gy
dayn o gshi Gyl abe Olalaa
S il e (58 B HlA (e ille
055 Camy 3101 e ) Al G | st
Gl AS Al Sy 3 Madl " )
JsaY) o G LS il Gas 3l
B Loy ale i ol Jaaall Leeasl

Aallal GlAS 5 Jaendl aca 138 S

12-2

12.3

The leverage limits applied on the opening
CFD positions shall be:

for currency pairs - up to 300:1;
for shares - up to 20:1;

for indices - up to 300:1;

for commaodities - up to 200:1;

for cryptocurrencies - up to 100:1.

8 n e Abdad) Ald) Aadl ) 5 gam Joa
- LIS LY 5l 3 she

G dal - el Zl3Y Al
£300:1

2011 i Jaai — agasd dauilly

¢300:1 A Jaai — <l digall Al
£200:1 i Joi — aduall dnailly

i el — B jdial) SOleall Al
.100:1

12-3

12.4

The Company is entitled to set/change the
leverage limit for a specific CFD at its absolute
discretion. The Company will endeavour to
notify the Client with leverage changes.

Sind 2 0Lal) bl ) i [ 48,0 any 12-4
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Al

PART 13. REPRESENTATIONS, WARRANTIES AND

2g2il) g clladall g i )3y 13 ¢ ol

COVENANT
13.1 Representations & Warranties Gilibaall g iyl 8N 13-1
13.1.1 You represent and warrant to us on the el F )l 8 AN Jaeall 2gahyy 8 13-1-1
Effective Date and as of the date of each toh Lo b JS ol (e ) liie
Transaction that:
a. You are at least eighteen (18) years old and of Lle (18) e duld yaall o gl &l -
legal age in your respective jurisdiction to form L R P RN [ CPE PR JY e
a binding contract, such as the Agreement, as aile die alyY dgladll Sy,
we!l as open a Transe.lction and perform your Man, Aldee B GllS,  EEEYIS
obligations thereunder; Lo g el 530
b. Any information which you provide or have Lagh L Lgiadd of L) Lgmaii il laa sl o -
provided to us in respect of your financial o cliald) lSa s Il elaia g sledy
position, domicile, location or other matters in Al z3sai b GoAl Qe 5 @ladige
your application form and at any time e Ay } GaY i ol s
thereafter is true and accurate in all respects; . i | .”‘ )
FUENEHFSVEN
c. You have obtained all governmental or other oanl il aes e claas Gl
authorlsgtlons _ and consents required _|n Bugdldl b AeesSall il pall g
connection with the Agreement and in ‘
connection  with  opening or closing ) gLl Bl Loy A8EYL Sl Lad
Transactions .and such authorisations and A A5 Gy oSl M)
consents are in full force and effect and all of X
their conditions have been and will be PN s dalSll Ayl s sall
complied with; Lebs o g
d. the execution, delivery and performance of the IS elal y Leaalisi g dglany) daaw callay Wl -a
Agreement and ea'ch Transaction will not sl (é‘i 3 s yo FRRE g,si e
violate any law, ordinance, or any other rule )
applicable to you in the jurisdiction in which Lo s S Y ) & elle (5l (5 Al
you are domiciled or located in or are a G gl o e Laia 0555 5l Led a5
resident of, or any agreement by which you are ) e )
bound or by which any of your assets are On gl Sl B ) 4 a0k il
affected; Al gl
e. You will not send funds to your Account(s) from, or Oe (iblaa) elba ) el Juo i o) —a

request that funds be sent from your Account(s) to
a third party;
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If you are an employee or a contractor of a
financial services firm or any other firm that
has controls over the financial transactions in
which its employees and contractors deal, you
will give us proper notice of this and of any
restrictions that apply to your dealing;

Cladd A4S Jd ae 13laie 5l Wik ge i€ 1Y) -
e ok Ll (6,30 48,8 o Sl Al
e siks ga Lgy Jalady Al 2L lelal)
ellyy Guie 15lad) Ul adiid ol gailaia

alad o (Gulati 2 58 céi-.’)

You will not use our bid and offer prices for any
purpose other than for your own ftrading
purposes, and you agree not to redistribute our
bid and offer prices to any other person
whether such redistribution be for commercial
or other purposes;

Lol allall s (o pall e aladial aiay - )
dohall (ml el e Al pae @Y
Gosi Bl pre o G5 s Aalall
padd gl e Ll bl g (i el e
o=l Y o3 a5l Bale) CulS o) g A
Ao ) 4 e

You will use the Electronic Services offered by
us pursuant to the Agreement in good faith
and, to this end, you will not use any electronic
device, software, algorithm, or any trading
strategy (“Device”) that aims to manipulate or
take unfair advantage of the way in which we
construct, provide or convey our bid or offer
prices. You agree that using a Device whereby
in your dealings with us you are not subject to
any downside market risk will be evidence that
you are taking unfair advantage of us;

Al Lgands Al Ay g yiSIY) leadl) aadins -~
cpraadl 1agdy A (e AREY) s sa
Sl ol S Sl Slea (sl pasiud )
dolsi Lagl il gl S el
e B o ae DU Caagy (" Slead)")
sl i ol Lgy (i ) A8y Hhall (e Akl
Ladl lally Gaal) el L Jas
Y dus Jles dadiid of e @5
shlie Y Lae oliblalad b aads
i e SUls S Gl B (i
Aale e JSG L g

No Event of Default or any event which may
become (with the passage of time, the giving
of notice, the making of any determination or
any combination of the above) an Event of
Default ("Potential Event of Default") has
occurred and is continuing with respect to you;

8 G gl f Al Gas gl Gasy Gl ol
Sl sthe) 5l sl )5 ) s
D3] e Ao sana gl sl )8 T Al
o) Ala") JAa) Gaa (Mel 5 Sl
el Bl Lagd ("daina

You act as principal and sole beneficial owner
(but not as trustee) in entering into the
Agreement and each Transaction and you
need to provide us with the necessary
information and/or documentation. In addition
you are not permitted to maintain more than
one Account with the Company. In the event it
is absolutely necessary that either in the
present time or in the future, you maintain
more than one Account with the Company you

aa gl il ) Slibay Cal -
el e (Laay dlifay gal (Sy)
Lagy gy dldlee JS, 48N
Ao clamiad) o /5 il gl
Clas (o ST 8 ahey oelld ) diLa)
syspall Ala b AS,dl ae aaly
G sl sl cEl L) il
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are required to disclose to us your intention
and it remains the Company's sole discretion
to accept;

Cla e KT 8 Al 4 Jaia)
iy e Badle) gy (A4S 4l & aal g
(llaall W ol 1385 4S Al J o Jhay s

k. You confirm that you are the lawful owner the ) ddlay o il elilall elil S el -
debit or credit card used during registration for Gaadll U Aeadiiddl gLyl
the Account with the Company, or the lawful il o @S ,all g s e Jpeanl]
owner of any other payment method used to @ Al g Ak &Y el Sl
open an Account with us; Ui e el 234505
l.  You are willing and financially able to sustain a sobd Jaad e Wl oliy el el -J
total loss of funds resulting from Transactions & sl of 5 cdlabeall o JI a1 US
and trading in such Transactions is a suitable Gl 1olafind iiay @ lalaall o328 Jia
investment for you; <
m. except as otherwise agreed by us, you are the O A BMA ade sy A Le oLl -
sole beneficial owner of all margin you transfer Uialgd) IS0 as gl gl elilall el cLilg
under the Agreement, free and clear of any e Gl WA (A8EY) gy 4 gad (52
security interest whatsoever; Y e e s gl
n. CAPITAL.COM will not be liable for any L;i Al gguae oS JUAS AS 0 Jaats 1 g
additional fees the client may be charged by @l U8 e daend) laasy; L) o)
any bank, credit card provider or other third AT agge ol o ol A8y 35 5e sl Sl
party payment services provider, which the Leaaad ‘5"_,% (i ol il el
Client uses for the transfer of funds to and s s e ) sad1 Jasal Jpanl
from your account.
13.1.2 Any breach by you of a representation or G e ) Glazll o el D) Lﬁi 13-1-2
warranty g|ve:n undler the Agreement renders o s Aldbaall Q) (0 ALY
any Transaction voidable from the outset, or ) T
grants us the right to any Enforcement il 8 4,05 Cile) ) (g1 (A Bal) Laiay
Measures subject to clause 13.3. 313
13.1.3 We shall not be held liable for any damages Las )yl gl e gl deats g 13-1-3
incurred by.you as a result of your breach of a i s piall (el o seall @i A1 da
representation or warranty given under the
Agreement. Ay
13.2 Covenants Glagadl) 13-2
13.2.1 You covenant to us that: Teob L U agai 13-2-1
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You will promptly notify us of the occurrence of
any Event of Default or Potential Event of
Default with respect to yourself;

S ) Al ol Gy Hsill e U jUas) -
ik e Aldias JOA) Ala

You will use all reasonable steps to comply
with all Applicable Laws and Regulations in
relation to the Agreement and any Transaction,
so far as they are applicable to you or us;

TS Wil oball en 33

Lt Lo Jsanall &l il il anaad

Gt Lo a8y cilalas gl 5 ABlEYL Glaiy
e i elile

You will not send orders or otherwise take any
action that could create a false impression of
the demand or value for a financial instrument.

Muwc\}j Lﬁi .\;33}‘ )A‘}i d“j’ul-c
3aY1 dad ol allall e s gLkl Bla
Al

You will not act in a way which we have reason
to believe can be considered as a breach of
Applicable Laws and Regulations;

B A iiad Ll afiad 48 Hlay (o peali o) -2
Lo Jsexall @il 5l il 8l

You will not seek to manipulate the relevant
financial market and/or Electronic Services
offered by us, including but not limited to your
intention to benefit from delays in the prices or
other time manipulation, to trade at off-market
prices or manipulated prices or similar
practices, or use any kind of automated data
entry system, robots, high speed trading
system or any other software, program, device
or scheme which might manipulate, abuse,
tamper with our Services or otherwise give you
an unfair advantage, or enter into transaction
which are qualified as market abuse, improper
and abusive trading subject to clause 8.12. or
similar abusive or manipulating way of using
the CAPITAL.COM Online Trading Platform;

ld Al (3 sually o3l ) as  a
Sl Ay g claadll o /5 ALl
Y i) Jus Slo oy Ly g
S el 5l e sl @i jeaall
Dby Jolall gAY I e Ul
Sl jles sl dallae Jlasd 5 Gl = s
Ja) ol (e g 58 ol alasiul ol (Aliles
A il S IVl
s gl sl A Jle Jlall
s sl ey 8 Al bhia o Slea
e daig o lady Cuey Sl alaaial
S dsaall e e e elld A
Jahlly (Gomlly ued5 i Dlabes
Gl sl 12-8 ull G seluyls aldl e
Ay dliles e 5 e 445k
Y e Jlall o oS JUS daaie

Upon demand, you will provide us with such
information as we may reasonably require to
evidence the matters referred to in this Clause
or to comply with any Applicable regulations;

e glaall cllall e 5l (Ul a0 -

i) Jilad) iy Jsine IS Lgalkas

s Y JUEey) S adl 1a L)
Lo Jsene

You will undertake to advice the Company
within thirty (30) days of any change in
circumstances  which  affects  provided
information or causes the information
contained herein to become incorrect or
incomplete, and to provide the Company with
suitably updated information within sixty (60)

L s (30) 026 O A8l 300 aga
Slo Sim e bl B s gl e
Clagleall Jray o dadtall il sleall
Glae el Asasaa e 32l
JSy Hae Glasleey 4S80 435
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days of such a change;

138 e b (60) osie A lia

ol
h. All statements made by you and any Claslen g5 e Al Cllall s o) 2
information provided by you, are correct and Al 5 daana L Liag
complete.

13.2.2 Any breach by you of Covenants given under Jhay A8EY) s gay Aadall 3 gally SDA) 13-2-2
the Agreement renders any Transaction ¢l Gl Ly ey dlilea
voidable from the outset or grants us the right 13,3 2l aads s e ja)
to any Enforcement Measures subject to
clause 13.3.

13.2.3 We shall not be held liable for any damages dagi cly Gali )l ol A e Janii o) 13-2-3
incurred by you as a result of your breach of ALY Can gar dediall Chlagailly NS
covenants given under the Agreement.

13.3 Enforcement Measures LAY el o) 13-3

Notwithstanding the provisions of the Agreement, the
Company, without any liability and/or notice (to a
Client) shall be entitled to the following enforcement
measures:

3iil) e ja) A3 (Jsaall) JUad) ol /5 A g5ene

Al

refuse to complete or execute a Transaction,
block, cancel (void) or suspend any executed
or processed Transaction on the
CAPITAL.COM Online Trading Platform
despite the fact they have been confirmed by
the Company. The Company reserves the right
to return the parties of the Agreement (the
situation) to the position that they were in
before the Transaction was made, and/or

S by dldlas 25 JleSin) (b SVl
Sl 5he Aldlas of 3l 1 (JUayl) slal)
iy e Joal daie o dallas
WA aSE (e el o oS J0S
(Mla) sale) & Sall A<, Ladiass L
e 1518 A sl ) ABEY) Gl bl

S5 Adad) &) a) Jé

suspend, restrict or terminate Client access to
the CAPITAL.COM Online Trading Platform on
the whole or to certain of its functionalities and
features (functions), and/or

GV dsaall Jgems sled] s i 5l (st Ll
oYl e Jlall oS JlnlS dai
Ll ey Leiillay amy 1 JalS S5

i 5 ¢(aida )

prohibit or block the use or withdrawal of
funds, and/or

S s

iv.

suspend or block the Account, and/or

S s edaall Caas sl Balat adl
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v. withhold (seize) from the client funds any e Jsa¥) e illse g1 (30an) as -Ludla
amounts which are referred to the breach of — .
8 pal o) adley) 3§ ,3 )i Jaaadl
the Agreement or client acting in bad faith, s d)f S
vi. terminate the Agreement, and/or S5 Adlay) eled) Ll
vii. report and disclose any such details for the 8 (e Jualds Lﬁi e @iy &Y -l

Client’s transactions or such other information
as it may deem necessary, to the Commission,
or any other authority as applicable, in order to
comply with any requirements of any person
entitted to require such a disclosure in
accordance with the Applicable Laws.

Claslan gl 5 daeadl COllae e Jadll
b (gl ) Al oy 55y o ysimy oA
JEY) Jal e celai¥l a5 AT
Jie lla 4l oy (i (Y clllaia Y

Lo panall (il 6l 85 (oS 13

PART 14. EVENTS OF DEFAULT

DAY c¥l 14 558

14.1  The following shall constitute Events of Default S AEEYL JoA) Vs Aal syl (a8 1441
on the occurrence of which the Company shall Ll B8y Lgdgia dujlae 48,30 Loua gar jmn
be authorised to exercise its rights in o
accordance with the below: )

a. you fail to make any payment when due under Gadua il Lﬁ;i daw e cwl Cawela 13 -
the Agreement or to observe or perform any ) s QY e o AEEY) Ga ga
other provision of the Agreement after notice of T s @l i ol 2y AEEY) e AT 2
nonperformance has been given by us to you; 3l pday

b. you fail to perform any obligation due to us; Lialas o 33l Lﬂ;i 28 e e \d 1)) -

c. you fail to perform any of the provisions of the ABEY) alSal e ol 285 e Clnel@ 1)
Agreement;

d. where any Transaction or combination of e Ae saaa o Aldaa Lﬁ;i @y Ladie -
Transactions or any realised or unrealised RO B FON INERP I G DAPA |
losses o'n any Transactions or combingtion of EMalaal) (jo de gana 5l Dlalas sl e
Transac-:tlons openec;l by you r.esylts in your 2l el 2 gl ) gl ) Lm0
exceedlng any credit or other limit placed on L e Al
your dealings;

e. in the case of receiving official proof of the b Orenll A gide COLlaa (ol AS i) (3lad -

death of the Client, the Company shall close
any open positions of the Client irrespective of

e cJranll 3l 5 (o) <L) ‘ﬁiﬁ A
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their current result and hold any Client's assets
in custody until CAPITAL.COM has received
official evidence of the legal successors of the
deceased Client and concrete instructions by
an authorised person on how to proceed
thereatfter;

sl b Lagiag g 4l il o i)
Aol oS JUlS Al s Jadal) (& Jeall
o siall Caanll s la)) elalal) e Aaan
Jsa dsde add Ji (e A sale Cilatlals

Al amy Ll A4S

f. the initiation by a third party of proceedings for
your bankruptcy (if applicable) or if you make
an arrangement or composition with your
creditors or any other similar or analogous
procedure is commenced in respect of you;

13)) bS] Dle) ja) 3 piliay G o yla Wl -
S Jery 13 Gl (aY) )
&m;\ﬁ!éi&cJ\Jiﬂgﬁh@%}uﬁ

g. where any representation or warranty made by
you in the Agreement is or becomes untrue;

o A Glaa ol ) Gl 05 Levie -
e g ey gl usaa e 48EY)

h. you fail or omit to disclose to us your capacity
as the beneficial owner of more than one
Account you may maintain with us, subject to
our approval;

oo Wil e cadial ) caels 1) -
B aa)y clea e JE e niis lidia
L\SSS\)A'BLC\)A@‘L:M‘\LS.\M” 3

i. you take advantage of delays occurred in the
prices and you place orders at outdated prices,
you trade at off-market prices, you manipulate
the system to trade at prices not quoted to you
by us and you perform any other action that
constitutes improper trading as described in
clause 8.12;

Doy el gl iy el sl Jais L
TS NS P PR PR PR UV
Lo o ol ey Jhal oUasy e Sl
dSiy AT ela) b asis UlE (e elle
Al b mmse s LS alu e Yol
12-8

j- any event of default (however described)
occurs in relation to you under any other
agreement between us; and/or

o kil Gan) Ja) das gl G -
) gl Cage @l Gl el (Aas
Sl 5 ¢l 5 A

k. any other circumstance where we reasonably
believe that it is necessary or desirable to take
any action to protect ourselves or all or any of
our other Clients.

On 4l Jsine JS 4 s AT Gl gl o

eal gl M ad e el i (5l

Wlee (o gl 5 JS 5 Ll dlead
LAY

PART 15. NETTING

dalid) -15 ¢ jadl
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15.1  Rights on Default

DAY te 5 gaal) 15-1

On the occurrence of an Event of Default, we may
exercise our rights under this Part and Part 16, except
that in the case of the occurrence of an Event of
Default specified in clause 14.1(f) (a “Bankruptcy
Default”), the automatic termination provision of this
Clause shall apply.

U gin A jlas (DlA) Alla Gigan Alla 4 W ey
Al 6 4l by (16 e 3alls eoal 13 G sa
(5) 1-14 w38 saae juasi dls Sios
sl any Baadai U Bay (("UaIY) sy juaill”)

.5_yadll al@.‘g’j&ﬂ\

15.2 Liquidation Date

Lhuall) & )5 15-2

Subject to the following clause 15.3, at any time
following the occurrence of an Event of Default, we
may, by notice to you, specify a date (the “Liquidation
Date”) for the termination and liquidation of
Transactions in accordance with this Part.

ey g 5l G AU 3215 il Ble) je e W e
Oad] Gk e @l aaas o (OA) Al igas
88 5 i labeall Agtaad s olgdY ("l g ) Ly s

o0l 1agd

15.3 Automatic Termination

BN £l 15-3

The date of the occurrence of any Bankruptcy Default
shall automatically constitute a Liquidation Date,
without the need for any notice by us, and the
provisions of the following clause 15.4 shall then apply.

g LA Y1 sy DDA (51 gan 5 Jiay
gty (il (e ) Lﬁi S Aalall e dddas
S 4-15 sl) el Gl sy

15.4  Calculation of the Liquidation Amount

Lbail) fia ciles 15-4

15.4.1 Upon the occurrence of the Liquidation Date:

daall) 03 5 Jla i 15-4-1

a. neither of us shall be obliged to make any
further payments or deliveries under any
Transactions which would, but for this Part,
have fallen due for performance on or after the
Liquidation Date and such obligations shall be
satisfied by settlement (whether by payment,
set-off or otherwise) of Liquidation Amount (as
defined below);

el sl clady gl apaiiy Ui gl a3l o) -
DAl (e OIS EBllaa (gl o ey Al
sl Al )l 8 e all 1 Y s
LBi)‘L oe &L\A\)ﬂ‘}” 0l Z\:\_\E (-ﬁl.uj [FALE]
e(auﬂ e s L) Lpail) gl (elld e

b. we shall (on, or as soon as reasonably
practicable after, the Liquidation Date)
determine (discounting if appropriate), in
respect of each Transaction a total cost, loss

EEPREY I R T T RS
a0 13 Aadll aiady) (elld any Llee (Ses
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or, as the case may be, gain, in each case
expressed in the Base Currency of your
Accounts (and, if appropriate, including any
loss of bargain, cost of funding or, without
duplication, cost, loss or, as the case may be,
gain as a result of the termination, liquidation,
obtaining, performing or re-establishing of any
hedge or related trading position) as a result of
the termination, pursuant to the Agreement, of
each payment or delivery which would
otherwise have been required to be made
under such Transaction (assuming satisfaction
of each applicable condition precedent and
having due regard, if appropriate, to such
market quotations published on, or official
settlement prices set by the relevant exchange
as may be available on, or immediately
preceding, the date of calculation); and

Al dldee JO Gl Lad (e
Al s ) ol 3lal) Ay
Lulud) dlaadly s JS 3 Lgie el
Gl Al 8 Ly el a3l 13) elilblaal
O s o saill ST ) cAlalaall 85 jlud
Gua g ajlall S Akl ozl )
S Aldaall el dAngi mll S A
sie) ol 2 gl o Jseanll ol sl
(o 5 Jslx Sy ol bgas gl olis)
ailasi o A IS B Wiy ol das
alaall @l Can gay 43 Gl Lgllae oIS
Al 4y Jsere ol IS eliinl (al yily)
A sl (g padl le) pe e Al sl sle) )
Dl laall m ol 85 sl
13 daay sl laaaad ) A sudll dpens )
luall g 5 8 Aalia ()55 28 3l 5 Alal)

5 4(3 8l 4l

c. we shall treat each cost or loss to us, [EXVEEIPLTIEL R VEN jiaslszds@d.ﬁu_u -z

determined as above, as a positive amount 0 OS5 e 1S oDl miase 4 LS

and each gain by us, so determined, as a Gl flaeS conil) 138 e sapand &y Uil
negative amount and aggregate all of such fie ZlBY Aldl oda S mueads sy
amounts to produce a single, net positive or iledl Gisie cdle 5l cinge 2aly ila
negative amount, denominated in the Base ’ (";'\_@;433\ SM,',)'&M ]
Currency of your Account (the “Liquidation A i ’ -

Amount).

15.5 Payer adlal 15-5

If the Liquidation Amount determined pursuant to this
Part is a positive amount, you shall pay it to us and if it
is a negative amount, we shall pay it to you. We shall
notify you of the Liquidation Amount, and by whom it is
payable, immediately after the calculation of such

amount.

eoall 138 gy oaad i ) Aeadl) glia IS 13)
Wl Lilie S 135 Ll 4ady clied Uase il
ple 5o ey Adaill die pladsy Gll) 4adaig

Al 13 Clus 5 caadyy

15.6

Other Transactions

s Al cdlles 15-6
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Where termination and liquidation occur in accordance
with this Part, we shall also be entitled, at our
discretion, to terminate and liquidate, in accordance
with the provisions of this Part, any other transactions
entered into between us which are then outstanding.

1) By dpbais olgd) Gigan Ala 6 L)) W Goay
Lﬁ)“i OO lalaa Lﬁi Adat g elg) b padil Gﬂj e yall
ool 130 oISy by ol Sy 8 Ly Ailea

15.7 Payment

@157

The Liquidation Amount shall be paid in the Base
Currency of your Account by the close of business on
the Business Day following the completion of the
termination and liquidation under this Part (converted
as required by applicable law into any other currency,
any costs of such conversion to be borne by you, and
(if applicable) deducted from any payment to you).

Jistay cliluad ulul) dlaall Lpeaill flue ady any
Lol ol Ay U Jaad) oy & Jenll des
O Glllkia s Lelysad o) 5l 13 G s
cif Jaass o Gl e Al Al ol QI 4 Jigendll
o0 lenad o (LB ie) 5 ol Jysadl) il

() Aabs gl

Unless a Liquidation Date has occurred or has been
effectively set, we shall not be obliged to make any
payment or delivery scheduled to be made by us under
a Transaction for as long as an Event of Default or any
event which may become (with the passage of time,
the giving of notice, the making of any determination
hereunder, or any combination thereof) an Event of
Default with respect to you has occurred and is
continuing.

Y edlad Sy dgha gy )5 aand ol Cugan pae Loyl
4 el Of Dol e il sl ady sl Gpele (sS0
s JoA) A ol Gigan paiul Ladlh ddbas o sa
Ol elhac) sl (Bl 5 3 an) gy B Cas gl
de gane (sl s ABEY) 038 an ey I E ) A3

Lagd Jola) Allas (Lge

T JV 3 Vs oy Bley

15.8 Additional Rights

4flal 348a 15-8

Our rights under this Part shall be in addition to, and
not in limitation or exclusion of, any other rights which
we may have (whether by agreement, operation of law
or otherwise).
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15.9 Application of Netting to the Transactions

bl o duclaa) ek 15-0

This Part applies to each Transaction entered into or
outstanding between us on or after the Effective Date.
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15.10 Single Agreement
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The Agreement, the particular terms applicable to each
Transaction entered into, and all amendments to any of
them shall together constitute a single agreement
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between us. Both parties acknowledge that all
Transactions entered into on or after the Effective
Date, are entered into in reliance upon the fact that the
Agreement and all such provisions constitute a single
agreement between us.
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PART 16. RIGHTS ON DEFAULT

DAY tie gghall 16 520

16.1 Default

JSay 16-1

On an Event of Default or at any time after we have
determined, in our absolute discretion, that you have
not performed (or we reasonably believe that you will
not be able or willing in the future to perform) any of
your obligations to us, in addition to any rights under
Part 15 ("Netting") we shall be entitled, without prior
notice to you:
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a. instead of returning to your investments
equivalent to those credited to your account, to
pay to you the fair market value of such
investments at the time we exercise such right;
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b. to sell such of your investments as are in our
possession or in the possession of any
nominee or third party appointed under or
pursuant to the Agreement, in each case as
we may in our absolute discretion select or and
upon such terms as we may in our absolute
discretion think fit (without being responsible
for any loss or diminution in price) in order to
release funds sufficient to cover any amount
due by you hereunder;
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c. to close out, replace or reverse any
Transaction, buy, sell, borrow or lend or enter
into any other Transaction or take, or refrain
from taking, such other action at such time or
times and in such manner, as at our sole
discretion, we consider necessary or
appropriate to cover, reduce or eliminate our
loss or liability under or in respect of any of
your contracts, positions or commitments;
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d. to cancel and/or consider void any
Transactions and profits or losses either
realised or unrealised and/or to close out the
account(s) you maintain with us pursuant to
the Agreement, immediately and without prior
notice;
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e. terminate the Agreement with or without notice
with termination occurring on a specified date
selected by us;
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f. prohibit and prevent you from accessing or
using your Account; and/or
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g. suspend or in any way limit or restrict your
ability to place any Order, give any instruction
or effectuate any Transaction in relation to your
Account.
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PART 17. TERMINATION WITHOUT DEFAULT &
CANCELLATION

Sy NS g s 17 550

171 Termination & Cancellation
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1711 Rights of the Clients to request the
termination/cancellation of their business
relationship with the Company:
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17.1.1 You have a right to cancel the Agreement within
a period of fourteen (14) days commencing on
the Effective Date (the "Cancellation Period").
The Company may terminate the Agreement by
giving to you a seven (7) days written notice,
specifying the date of termination therein.
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17.1.2 Should you wish to cancel the Agreement within
the Cancellation Period, you should send notice
in writing to the contact details are set out in
Part 20 ("Miscellaneous") under the heading
"Notices" or electronically through the "Contact
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Us" section of our Website or the mobile app.
Cancelling the Agreement within the
Cancellation Period will not cancel any
Transaction entered into by you during the
Cancellation Period. If you fail to cancel the
Agreement within the Cancellation Period you
will be bound by its terms but you may
terminate the Agreement in accordance with
Clause 17.1.3 ("Termination Without Default").
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17.1.3 Unless required by Applicable Laws and
Regulations, a party may terminate the
Agreement (and the relationship between us)
for its own convenience in the absence of an
Event of Default on that party's side by giving in
prior ten (10) days written notice of termination
to the other party. The written notice may not
reference the grounds of termination.
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17.1.4 Where the Agreement has been terminated, in
accordance with the clauses included in Part
17, no penalties shall be imposed, however:
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a. all amounts payable by you to us will become
immediately due and payable including (but
without limitation):
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i. all outstanding fees, charges and
commissions;
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i. any dealing expenses incurred by
terminating the Agreement; and
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iii. any losses and expenses realised in
closing out any Transactions or settling or
concluding outstanding obligations incurred
by us on your behalf.
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b. The Company shall apply best execution rules
in cases where you have not provided the
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Company with specific instructions regarding
the closing of your positions.
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The Company shall return any Client funds
remaining in your Account to your bank
account, specifically to the account from which
the funds were debited. Your funds may be
returned to another bank account to which you
are the beneficiary in  exceptional
circumstances and as long as you provide us
with the required documents to verify that the
account belongs to you.
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If due to circumstances beyond the Company's
control, the Company is unable to process
payments for returning funds upon termination
of the Agreement, the Company shall not bear
any responsibility for such inability to process
the payment.
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17.1.5

It is possible to terminate this Agreement with
immediate effect by mutual consent.
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any case affect the rights which have arisen
from existing commitments or any contractual
provision which was intended to remain in
force after the termination and in the case of
termination, the Client shall pay:
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the termination of the Agreement;

Any damages
arrangement or
obligations.

which arose during the
settlement of pending

el el V)

17.3

The Company shall terminate the agreement
with the Client in case the Client will not
behave in an appropriate manner towards the
Company or any of its employees (such
inappropriate behaviour can include but is not
limited to Swearing, Abusive Language,
Racism, Discrimination, Harassment,
Defamation, Abuse of the Chat / Email System,
Misuse of Social Media Channels and Spam).
The Company reserves the right to terminate
the Agreement in these circumstances.
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17.4

The Company is not obliged to inform the
Client on what grounds it has decided to
terminate the Agreement with the Client.
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PART

18. EXCLUSIONS, LIMITATIONS AND

INDEMNITY
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18.1

General Exclusion

Al s L) 18-1

18.1.1

Neither we nor our directors, officers,
employees, agents, members of Capital.com
Group or any third parties shall be liable for
any losses, damages, costs or expenses,
whether arising out of negligence, breach of
contract, misrepresentation or otherwise,
incurred or suffered by you under the
Agreement (including any Transaction or
where we have declined to enter into a
proposed Transaction) unless such loss is a
reasonably foreseeable consequence or arises
directly from our or their respective gross
negligence, wilful default or fraud.
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18.1.2

In no circumstance, shall we have liability for
losses suffered by you or any third party for
any special or consequential damage, loss of
profits, loss of goodwill or loss of business
opportunity arising under or in connection with
the Agreement, whether arising out of
negligence, breach of contract,
misrepresentation or otherwise.
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18.1.3

Nothing in the Agreement will limit our liability
for death or personal injury resulting from our
negligence.
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18.2

Tax Implications
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18.2.1

Investing in financial instruments may be
subject to tax depending on the jurisdiction
where you are residing. However, this will
depend on your personal circumstances. The
Company does not provide any advice to its
clients on any tax issues related to any of its
services. Thus, you should seek independent
tax advice if you are unsure on tax implications
due to our services.
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18.2.2

Without limitation, we do not accept liability for
any adverse tax implications of any
Transaction whatsoever.
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18.2.3

You understand that certain Transactions in
certain Financial Products may carry a tax
obligation under any applicable tax regime,
stamp duty, transfer tax, dividend tax,
withholding tax or other taxes or duties in any
jurisdiction. Where there is such a tax
obligation, we shall pass it on to you by
debiting from your Account.
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18.3

Changes in the Market
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18.3.1

Market Orders are executed at the bid/ask
prices offered through us. Pending orders are
created at a market price requested by you
and offered through us, which can be the price
you requested or better/worse depending on
the market conditions and the type of order
you requested subject to clause 8.2 ("Types of
Orders Accepted").
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18.3.2

We reserve the right, at our full discretion, not
to execute the order, or to change the quoted
price of the Transaction in case of technical
failure of the CAPITAL.COM Online Trading
Platform or in case of extraordinary or
abnormal fluctuations of the price of the
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financial instrument as offered in the market.

sl 3 (g yre s LS ALl i 5aY)

18.3.3

Without limitation, we do not accept any
liability by reason of any delay or change in
market conditions before any particular
Transaction is affected.
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18.34

Market conditions can cause temporary delays
to the execution of Orders. Therefore, before
placing a new Order for the same investment
(CFD), the Client is obliged to make sure that
the previous pending Order is cancelled. It is
the client's obligation to make sure that any
earlier pending Order(s) is/are cancelled.
CAPITAL.COM is not responsible for any loss
of the Client in this regard.
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18.4

Events of Force Majeure, Limitation of

Liability & Manifest Error
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18.4.1

We shall not be liable to you for any partial or
non-performance of our obligations hereunder
by reason of any cause beyond our reasonable
control, it is stated that CAPITAL.COM does
not bear any responsibility, for any loss of the
client in connection with the below points
("Events of Force Majeure").
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18.4.2

Nothing in the Agreement will exclude or
restrict any duty or liability we may have to you
under Applicable Laws and Regulations, which
may not be excluded or restricted thereunder.
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18.4.3

Any partial or full default of our obligations by
reason of any cause or event beyond the
Company's reasonable control, including but
not limited to any communications, systems or
computer failure, market default, suspension,
failure or closure, or the imposition or change
(including a change of interpretation) of any
law or governmental or regulatory requirement.
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18.4.4

Any superior force, any event that
encompasses acts of god (such as
earthquakes or tsunamis, etc.), certain acts of
man of a disruptive and unforeseeable nature,
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industrial action, epidemics, pandemics,
actions by government agencies, or work
stoppages, any material change in economic
conditions or any other event, that is beyond
the reasonable control and was and whose
effects could not be avoided by reasonable
measure.
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18.4.5

The suspension or failure of any Financial
Product, the suspension or closure of any
markets, exchanges, the nationalisation and/or
government sequestration, the failure of any of
Trading Platform's suppliers, intermediate
brokers, agents or principals, dealers, etc., for
any reason, to perform its obligations. In any
such event the Company will try to take
reasonable steps to mitigate the effect of the
said event in order to continue operations and
to continue to provide the Client with services.
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18.4.6

Manifest Error

2l 291 18-4-6

We reserve the right to unilaterally either void
from the outset or amend retroactively the
conditions of any Transaction that contained or
was based on any error that we reasonably
believe to be obvious or palpable (a “Manifest
Error”).
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If, in our discretion, we choose to amend the
conditions of any Transaction with a Manifest
Error, the amendments will reflect the
conditions that we reasonably believe would
have been fair at the time the Transaction was
entered into.
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In deciding whether an error is a Manifest Error
we shall act reasonably and we may take into
account any relevant market practice and/or
any relevant information including, without
limitation, the state of the relevant underlying
market(s) at the time of the alleged Manifest
Error, or any connected error in, or lack of
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clarity of any information source or
pronouncement upon which we base our
quoted prices or from other trading conditions.
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Any financial commitment that you have
entered into or refrained from entering into in
reliance on a Transaction with us that was
voided from the outset or amended
retroactively as provided for in this Clause will
not be taken into account in deciding whether
or not there has been a Manifest Error.
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In the absence of fraud, wilful misconduct or
gross negligence on our part, we will not be
liable to you for any losses, costs, claims,
demands or expenses of any sort following or
related (either directly or remotely) to a
Manifest Error (including, where the Manifest
Error is caused by any information source,
commentator or official on whom we
reasonably rely).
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If a Manifest Error has occurred and we
choose to exercise our right to void from the
outset the affected the Transaction and you
have already received any monies from us in
connection to the affected Transaction, you
agree that those monies become immediately
due and payable to us and you shall be liable
to return the initial amount received to us
immediately.
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If a Manifest Error has occurred and we
choose to exercise our right to amend
retroactively the conditions of the affected the
Transaction and you have already received
any monies from us in connection to the
Transaction with the Manifest Error, you agree
that those monies become immediately due
and payable to us and you shall be liable to
return the initial amount received to us
immediately. If based on the results of the
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retroactive application of the fair conditions as
provided for in Clauses 18.4.3 - 18.4.4 above,
the Company shall owe you any monies, such
monies shall be transferred to your Account in
a timely manner. Similarly, if as a result of the
retroactive application of such fair conditions,
you shall owe the Company any monies, such
money should be transferred by you to the
Company in a timely manner.
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h. The Company shall notify you regarding the
Manifest Error and the way the Company shall
proceed to rectify it within five (5) Business
Days after it has established the existence of
such Manifest Error.
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i. In case of a Manifest Error, the Company may
take any appropriate measures necessary to
rectify the consequences of such Manifest
Error, which may include, among other things,
the suspension, freezing or immediate closing
of any of the Client's positions.
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18.4.7 Missed Opportunities

dxiliall o il 18-4-7

Without limitation, the Company does not accept any
liability for any missed trading opportunity or potential
profit on the side of the Client regardless of the
reasons, unless any particular existing Transaction is
affected.

Lﬁi (pandl VoA e e ASHEDN Jeam Y
On Jeine ) ol Aailia 0515 e jd g 00 A s5ma
@l Dl Al Ll e il iy Jread) s

Alme deild dlelas

18.5 Responsibility for Orders

Al e Al gswall 18-5

You will be responsible for all orders entered on your
behalf via an Electronic Service and you will be fully
liable to us for the settlement of any Transaction
arising from it.
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18.6  No Other Representations

Gz G 3154 ¥ 186

You acknowledge that you have not relied on or been
induced to enter into the Agreement by a
representation other than those expressly set out in the
Agreement. We will not be liable to you (in equity,
contract or tort) for a representation that is not set out
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in the Agreement and that is not fraudulent.

AN

-

18.7 Indemnity

o223l 18-7

You shall pay to us such sums as we may from time to
time require in or towards satisfaction of any deficiency
on the balance of your Account(s) (excluding negative
balances that are covered under Negative Balance
Protection (clause 8.20)) with us and, on a full
indemnity basis, any losses, liabilities, costs or
expenses (including legal fees), taxes, imposts and
levies which we may incur or be subjected to with
respect to any of your Account(s) or any Transaction or
as a result of any misrepresentation by you or any
violation by you of your obligations under the
Agreement (including any Transaction) or by the
enforcement of our rights.
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PART 19. DESCRIPTION AND ACKNOWLEDGMENT
OF RISKS

bl ) 8 huay <19 ¢ )

The Company shall provide you in good time before
offering Financial Services with a general description of
the nature and risks of the Financial Products taking
into account, in particular, the Client's classification.
That description shall explain the nature of the specific
type of the Financial Product concerned, the
functioning and performance of the Financial Product
in different market conditions, including both positive
and negative conditions, as well as the risks particular
to that specific type of the Financial Product in
sufficient detail to enable the Client to take investment
decisions on an informed basis.
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The description of risk referred above will include,
where relevant to the specific type of instrument
concerned and the status and level of knowledge of
the Client, the following elements:
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a. The risks associated with that type of the
Financial Product including an explanation of
leverage and its effects and the risk of losing
the entire investment including the risks
associated with insolvency of the issuer or
related events, such as bail in;
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b.

The volatility of the price of such instruments
and any limitations on the available market for
such instruments;

é}uﬂ\&d}.ﬁdi}&\}d\ﬂ FRYY )&m&_\lﬁ-&_ﬁ
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c. Information on impediments or restrictions for Ly il sl S @lsad) Jsn Claglea 2
dlsm.v.estrnent,. for e.xample as may be the ca§e catiall Gl Jall e e
for illiquid Financial Products or Financial )

Products with a fixed investment term, G Al latiall g Al e Al
including an illustration of the possible exit Gkl o g lly Ly el Ll | dal
methods and consequences of any exit, ) i i
possible constraints and the estimated 35all 5 ez 5 oA ) ey Al g A
timeframe for the sale of the Financial Product il ad a3l Yl Al
before recovering the initial cost of the b Al 2 1 ARl ols it 18 L
transaction in that type of Financial Product; * 25 Al di
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result of Transactions in such Financial . ) .
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liabilities, additional to the cost of acquiring the 5jus AlKE ) ddla) dlaadl el Y
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applicable to instruments of that type.
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For more information please refer to the Risk
Disclosure Statement.
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PART 20. MISCELLANEOUS

de siie AlSal 220 ¢ )

20.1

Amendments

cSail) 20-1

20.1.1

Shall the Company introduce any material
amendments to the present Terms, you will be
notified accordingly by means of the app
and/or by e-mail of such amendments. You will
be given forty-eight (48) hours from the
moment the notice has been dispatched ("48
Hours") by the Company to decide on whether
you would want to proceed under the new
Terms and accordingly, under modified
Agreement.

@aed gl Jlaal A<, culd Ja 4 20-1-1
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The Company may require you to provide your
express consent to the amendments of the
Agreement to continue our relationship. When
you do not provide your express consent to the
amendments of the Agreement when this is

Ual gl 48y OObaas o day yall
salall W yel Gy 48,8l ey LEde
day puall clidh) g a2 Al 1) ALY ol

required, the Company may at its own
discretion terminate the Agreement with you. b S Lo 48EY) SO e
20.1.2 If you disagree with the application of the new anaall b il Gub e 535 Y e 1Y) 20-1-2
Terms you must get in touch with the Company sl 48wl ) Glle i
by utilising the email stated in clause 20.2 oAl plasiuly 28,0 = O
("Notices") below prior to the expiration of the 2-20 il A RN g sy
48 Hours, clearly state that you no longer wish o vl e g . .
3 J olial (el jUaayi™
to be a Client of the Company and discontinue 48 28 el Ui ("elisayl)
your use of the Financial Services. OsSE gl B e ) ade muadly el
oo Bglly maaly JSG AS,AN Shee
Al cleas) aladiiu
20.1.3 If you send us such notice of disagreement & Sl Al ) jad) L) el i 13 20-1-3
mentioned in clause 20.1.2 above, you will not (ol sl e o
be allowed to open any new positions from the ¢l ol ol ey 8 0 2-1-20
moment we receive such notice and you will 138 A6 Adasl e IDle) duaa 3S) e
be prompted to close any of your outstanding . " . .
: Ioadkel lidlag \DPEQY
positions prior to the expiration of the 48 hours. ot O ) gy RS
If you fail to do so, we will have the discretion 13) Aclu 48 558 olenil J8 Al & S e
to automatically close all of your positions Gy s Adale Ll OsSad oll Jais o
upon the expiration of the 48 hours. We will . o
process the termination of your Account and 88 elei) die LAl A S) je qaen 3NEY
any relevant issues as provided for herein and gi} Gl elgd) dallaa agiing dels 48
the Applicable Regulations. ) ) . .
4B o8 A0 ) Lal lad g dlia b Jilua
L2 Jsanall il Sl
20.1.4 We will notify you within a period not D et Y o5 A & kAt Gigw 20-1-4
exceeding thirty (30) days after the P g L - G
amendment when the amendment is made at sl Levie diadll s Loy (30)
the request of the Authority in accordance with B, dhldl e b Sl sl daandll
the legislation in force. Lo U ganall iy el
20.2 Notices <idaiy) 20-2

Unless otherwise agreed, all notices, instructions and
other communications to be given by us under the
Agreement shall be given to the contact details

provided by you

to us. Likewise, all notices,

instructions and other communications to be given by

fea anil any @l QA e B 2y W L
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you under the Agreement shall be given to us in writing
at the address below:

Ul Ol siall e Llaa Ll 48EY) G e

Name: Capital Com Mena Securities Trading L.L.C

EN DS bk oS JUdlS AAN ol
PSS

Registered Address and Place of Business: Office
14C, Emirates Towers Office Tower, Trade Center
Second, Dubai, UAE

g z14 SSA rdaad) ey Jawad) O gind)
(e o Bl S e eyl zll culsa
A el )

Basiall

Email Address: support@capital.com

support@capital.com : s Sy 2 nl

You shall notify us of any change of your information
for the receipt of notices, instructions and other
communications immediately.

sl Je s AN aVlaiyl s clabaill 5 el iy

20.3 Record Keeping

OOl baas 20-3

20.3.1 The Company will keep records of internal
telephone  conversations and electronic
communications that are intended to result in
transactions or relate to the reception and
transmission of orders and execution of orders
on behalf of clients.

Ldilg)) clialaall Clawy 4,8l Lhdiag 20-3-1
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20.3.2 Further, the Company will also keep records to
be kept of all services and activities provided
and transactions undertaken by the Company
as well as records related to its business and
internal organisation.

el Olay Wayl 48,30 hans WS 20-3-2
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20.3.3 The Company shall keep records of the
content and timing of instructions received
from you. A record of the allocation decisions
taken for each operation shall be kept
providing for a complete audit trail between the
movements registered in clients’ accounts and
in the instructions received by the Company. In
particular, the final allocation made to each
investment Client shall be clearly justified and
recorded. The complete audit trail of the
material steps in the underwriting and placing
process shall be made available to competent
authorities upon request.
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20.3.4

You have the right to request and receive
records of telephone and electronic
communications that are related to reception,
transmission and execution of your orders.
Such records will be kept by the Company for
a period not less than ten (10) years as
required by the Applicable Laws and
Regulations.

Sl o pdanl; ik ol Gay 20-3-4
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20.3.5

The Client acknowledges and accepts that the
Company is required to disclose information in
relation to any US reportable persons to the
relevant authorities, as per the reporting
requirements of FATCA and Qualified
Intermediary Agreement regimes. The Client
may contact the Company for additional
information and/or clarifications prior to
accepting the Agreement.
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20.4 Electronic Communications A g iKY eNLa) 20-4
20.4.1 Subject to the Applicable Laws and Lﬁi OsS dlgr Jgamall 0l g (il sall &y 20-4-1
Regulations, any communication between us Ay YY) Gl gl aladialy Wiy Jlal
using .elef:tronicl signatures' and any S 5 sy Uage s VLl 5
con;rlnumcatlozs"vga %l.erWebsnetf at\::d/or the 22 3 ) LS Uk J D Calel) ks

mobile app shall be binding as if they were ; T R .
executedppagreed and acc?epted in ?/Ivriting i s 4y ke 2
) : (RPN J 35 i Claadedl)
Orders or instructions given by you via e-mail ’ ‘*”"’;;f% JUA f; Lé":ﬂ ;'*J u ]
or other electronic means will constitute ol K 4‘*“’)'155‘“ Jilu i ol e
evidence of the orders or instructions given. Aatiall Clatadl) 1yl 531
20.4.2 The Company will also keep records of orders eSaall el gl s Wyl 48,30 Ladiag 20-4-2
placed by clients through channels other than Joaill iaie ye s Al GlgE YA
.the Com;.)anies'. Trading Platform provided that e G of b oA, sl
it complies with the Agreement and the o J 1 i 5l () ) 5 BN
Applicable Laws and Regulations. ) i ’
20.5 Our Records UWiMaw 20-5
20.5.1 Our records, unless shown to be wrong, will be Sl cdalala sl ey A L iblas ydss 20-5-1

evidence of your dealings with us in
connection with our Electronic Services. You
will not object to the admission of our records
as evidence in any legal proceedings because
such records are not originals, are not in
writing nor are they documents produced by a
computer.
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20.5.2

You will not rely on us to comply with your
record keeping obligations, although records
may be made available to you on request at
our absolute discretion.

Lis bl b JEaSU Wle cul adiad o 20-5-2
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20.5.3

The records will be retained in a medium which
complies with the requirements of the
Applicable Laws and Regulations and that
allows the storage of information in a way
accessible for future reference by the
competent authority, and in such a form and
manner that the following conditions are met:
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i the competent authority is able to access
them readily and to reconstitute each
key stage of the processing of each
transaction;
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ii. it is possible for any corrections or other
amendments, and the contents of the
records prior to such corrections or
amendments, to be easily ascertained;
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iii. it is not possible for the records
otherwise to be manipulated or altered;
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iv. it allows IT or any other efficient
exploitation when the analysis of the
data cannot be easily carried out due to
the volume and the nature of the data;
and
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V. the firm's arrangements comply with the
record keeping requirements irrespective
of the technology used.
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20.6

Your Records

didaw 20-6

You agree to keep adequate records in accordance

with

the Applicable Laws and Regulations to
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demonstrate the nature of orders submitted and the
time at which such orders are submitted. You can
access your statements online at any time via our
Website or mobile app. You may request to receive
your statement of Account under the provisions of the
Agreement.
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20.7 Confidential Information

4 ) cila slaal) 20-7

20.7.1 The Company will handle all of the Client's
personal data according to the Applicable
Laws and Regulations for the protection of
Personal Data. For more information please
refer to the Company's Privacy Policy.
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Your personal data are safely stored in the
Company’s electronic systems and are treated
as confidential. The Company will not disclose
any of the Client's personal data to a third
party that is not an affiliate, partner, or an
associate related to the provision of services to
the Client, unless we have your consent or the
Company is required to do so by an official
government  regulatory  authority or a
competent jurisdiction. The Company will not
hold any information about its Clients’ debit or
credit cards, or any payment method used by a
Client to make his/her deposit not required by
the Applicable Laws and Regulations and will
at all times be in compliance with the
undertaken cardholder data security
standards.
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Our Privacy Policy outlines how we manage
the personal information we hold in regards to
our clients through their interaction with the
company on social media or any other dealing
with us.
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20.7.2 The Company has the right, without informing
the Client beforehand, to disclose such details
of the Client's Transactions or such other
information as it may deem necessary in order
to comply with any requirements of any person
entitled to require such a disclosure by the
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Applicable Laws and Regulations.

A5 A o gy o)) 1agr I
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20.8 Complaints Procedure

s sddl Siel ) 20-8

20.8.1 In the event you are dissatisfied with the
Financial Services provided to you by the
Company you can submit the claim through
sending an email to the following e-mail

address: support@capital.com.

S AW Sleadd) e dlia ) are dla 3 20-8-1
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. support@capital.com

20.8.2 Please refer to our Complaints Policy which
can be found on our Website with respect to
information you need to provide us to assist us
in dealing with your complaint and the steps
that we will take to resolve your complaint.
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209 Transfers & Assignment

@ lga g Jadl) 20-9

The Agreement shall be for the benefit of and binding
upon us both and our respective successors and
assigns. You shall not assign, charge or otherwise
transfer or purport to assign, charge or otherwise
transfer your rights or obligations under the Agreement
or any interest in the Agreement, without our prior
written consent, and any purported assignment, charge
or transfer in violation of this clause shall be void. You
agree that we may without further notice to you and
subject to the Applicable Laws and Regulations,
transfer by whatever means we consider appropriate
all or any of our rights, benefits, obligations, risks
and/or interests under the Agreement to any person
who may enter into a contract with us in connection
with such transfer and you agree, that we may transfer
to such person all information which we hold in relation
to you.
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20.10 Time is of Essence
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Time shall be of the essence in respect of all
obligations of yours under the Agreement (including
any Transaction).
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20.11 Rights and Remedies

L) Jaug (358 20-11
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The rights and remedies provided under the
Agreement are cumulative and not exclusive of those
provided by the Applicable Laws and Regulations. We
shall be under no obligation to exercise any right or
remedy either at all or in a manner or at a time
beneficial to you. No failure by us to exercise or delay
by us in exercising any of our rights under the
Agreement (including any Transaction) or otherwise
shall operate as a waiver of those or any other rights or
remedies. No single or partial exercise of a right or
remedy shall prevent further exercise of that right or
remedy or the exercise of another right or remedy.
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20.12 Set-off

dualiall 20-12

Without prejudice to any other rights to which we may
be entitled, we may at any time and without notice to
you set-off any amount (whether actual or contingent,
present or future) owed by you against any amount
(whether actual or contingent, present or future) owed
by us to you. For these purposes, we may ascribe a
commercially reasonable value to any amount which is
contingent or which for any other reason is
unascertained.
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20.13 Partial Invalidity

3l () 20413

If, at any time, any provision of the Agreement is or
becomes illegal, invalid or unenforceable in any
respect under the Law of any jurisdiction, neither the
legality, validity or enforceability of the remaining
provisions of the Agreement nor the legality, validity or
enforceability of such provision under the Applicable
Laws and Regulations of any other jurisdiction shall in
any way be affected or impaired.

o sl Sl e BB agh (e 2 gl maal 1)
Ol e by iy (gl b aaal QB e Sl mlla
sl e da b ey iy b bl Y5
Oo B HSAY) A LG ) daaa o A i e
1 has LG ol daa o e yd e Y ddlay)
Y5 51 (8 Lo Jpanall il sl 5 il g8 o gy oSl

AT Al

20.14 Data Protection

aliall 4les 20-14

The Company and its related entities are responsible
for the protection of the privacy and the safeguarding
of your personal and financial information. We are
bound by principles contained in the Applicable Laws
and Regulations with respect to data protection.
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20.15 Advertising Standards
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The Company shall adhere to the advertising
requirements as per Applicable Laws and Regulations.
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PART 21. GOVERNING LAW AND JURISDICTION

Aail) (alaidy g astal) ¢ 53 -2 5 sl

211 Governing Law

PS¢ 5 211

The interpretation,  construction, effect and
enforceability of the Agreement shall be governed by
the laws of the United Arab Emirates. You, as the
Client, agree that all Transactions carried out on the
CAPITAL.COM Online Trading Platform are governed
by the laws of the United Arab Emirates regardless of
the location of the Client.

ASaY dwnll LllEy W iy A8WEY) sl auady
cJaand) lideay s sasiall A yal) <ol jLeY) A ga il 8
s 4 A COlleadl apen of e @85 s
padd Gyl e Jelll o S JUnlS daie e
e oo Lhill s Baaial Ay ) @l jlaY) Gl A

Jaanll

21.2 Jurisdiction
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21.2.1 The courts of the Emirate of Dubai will have
exclusive jurisdiction to settle any suit, action,
dispute or other proceedings arising in
connection with the Agreement and/or the
Agreement ("Proceedings”) and for such
purposes you and we irrevocably submit to the
jurisdiction of the courts of the Emirate of
Dubai.
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21.2.2 Nothing in this clause shall prevent us from
bringing proceedings against you in any other
country, which may have jurisdiction to whose
jurisdiction you irrevocably submit.
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21.3 Waiver of Immunity and Consent to
Enforcement

145 o 4881 gall g Adbuanl) oo J3LEN 21-3

You irrevocably waive to the fullest extent permitted by
the Applicable Laws and Regulations, with respect to
yourself and your revenue and assets (irrespective of
their use or intended use) all immunity on the grounds
of sovereignty or other similar grounds from suit;
jurisdiction of any courts; relief by way of injunction,
order for specific performance or for recovery of
property; attachment of assets (whether before or after
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judgement); and execution or enforcement of any
judgement to which you or your revenues or assets
might otherwise be entitled in any Proceedings in the
courts of any jurisdiction and irrevocably agree that you
will not claim any immunity in any Proceedings. You
consent generally in respect of any Proceedings to the
giving of any relief or the issue of any process in
connection with such Proceedings, including, without
limitation, the making, enforcement or execution
against any property whatsoever (irrespective of its use
or intended use) of any order or judgement which may
be made or given in such Proceedings.
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21.4 Service of Process
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Irrespective of your location, you agree to the service
of legal process or any other documents in connection
with Proceedings in any court by the registered mailing
of copies to your last address shown in our records, or
in any other manner permitted by the laws of the
United Arab Emirates, the law of the place of service or
the law of the jurisdiction where proceedings are
instituted.
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Terms and Conditions Version 1, May 2024

2024 sile 1 fulh alsal)g gyl jlaal

Conditions (hereinafter referred to as the
“Swap-Free Terms”) are a supplementary and
integral part of the Agreement with clients on
conducting operations involving
non-deliverable OTC financial instruments
(CFDs Transactions) concluded between
Company and the Client, and they govern the
terms and conditions of using a Swap-Free
account.

Annex 1 - Swap-Free Account Terms and Cra AlA) Johail) cilibuaa alSal g dag pdi - 1 (adall
Conditions Adalsal)
1. These Swap-Free Account Terms and poy (e (S Jglall Glua ets;ij Jo gyl 2ad -1
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These Swap Free Terms supplement and
modify the Agreement. The provisions of these
Swap Free Terms supersede the provisions of
the Agreement only to the extent that the
provisions of these Swap Free Terms and the
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Agreement expressly conflict. Nothing in these
Swap Free Terms should be interpreted as
invalidating the Agreement, the provisions of
which will continue to govern the relationship
between the Parties insofar as they do not
expressly conflict with these Swap Free Terms.
In case of a contradiction between these Swap
Free Terms and the Agreement, the Swap Free
Terms shall prevail. For these Swap Free
Terms, definitions and expressions shall have
the meanings given to them as defined in the
Agreement, unless the context otherwise
requires.
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By applying for a Swap-Free account, the
Client explicitly expresses their approval and
acceptance of these Swap Free Terms.
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A Swap-Free account is designed and offered e oae s Gl asu a S Glual) A

by the Company to its Clients who can not use Cloa aladii) agi€ay Y (Al LgiDleal A< H00

a regular account owing to their religion, faith, oeiline ol agivie o agin Cuw gole

or beliefs. i

A Swap-Free account is an account with the Guki Al Ulea dabal s Glaall ey -4

following special conditions being applied: rnle AUl Aalal) o 8

4.1 No overnight commission (also known as by Wl 485 peall) Lipne & gae ki Y 4-1
“swap”) is applied. If the Client holds a Ko Jreall agial 13 (" Gl agna )"
position open overnight, the overnight A ganll wiload B BEBH (i 7 sk
commission is not deducted from or hasll £ Y S e il
added to the Client’s deposit; i o

4.2 The spread size in a Swap-Free account Osn laall B 58l aaa caling 8 4-2
may differ from the spread size in a Claa 8 Gl aaa e Gl aguy
regular account. gl

The Client can have only one type of account: el g s s 4l O o) deell (S Y -5

a regular account or a Swap-Free account. For
existing Clients, it is necessary to close the
existing regular account before opening a
Swap-Free account. Before closure of a
regular account, the Client should make sure
that a Swap-Free account is available for
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him/her by contacting the Company via any
appropriate means of communication.
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Pursuant to Section 3 of these Swap Free
Terms, the Company reserves the right to
require an adequate justification for and/or
proof of the necessity or need of opening a
Swap-Free account, including provision of
proof of faith.
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A Swap-Free account may be subject to
restriction in respect to the Client's place of
birth, nationality and/or country of residence as
well as to other restrictions, which may be
imposed by the Company from time to time, at
its sole discretion.
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A Swap-Free account is subject to regular
comprehensive checks and monitoring to
detect any improper/abusive  activities
prohibited by these Swap Free Terms or by the
Agreement.

Clapad Al ge JWI Claall condy
)..’.Q “) :..i Lﬁi OQ . :.S” - I.... MAL& 3_}3\‘)*\}
L)A:\:\]BJ\L}).\IJ\ XYY LA)LAEM/:\A:\;;A

ABEY) ) ol g

It is strictly prohibited to apply for a Swap-Free
account and/or use such an account if the
primary reason for this is taking advantage of
not paying overnight commission inherent in a
regular account. Should the Company
determine, at its sole discretion and in good
faith, the violation of this rule, the Company
shall be entitled to:
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(i) suspend or block the account (suspend el o/ 5 Galad) laall Hlas o Galad (V)
ahd/or.termlnate .the provision of the (EEEY) o sy AL larall o
Financial Services under the
Agreement);

(i) terminate the Agreement (unilaterally O ABEY) 26E b)) AV el (Lil)

and extrajudicially refuse to perform
the Agreement);
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(iii) take any other measure(s), provided in 3,05 Al (el ) el ) ol Al (GL)
Section 9.3 and/or other sections of the e oAl Al o /5 3-9 Al 8
Agreement for the Client’s violation of ABEY) das pAl daeall Mgl A8
the terms of the Agreement. In L AL G A ) el ) ddla)
additon, should the Company A 4l Ay Gusgy paldll el
determine, at its sole discretion and in Gl psm) o JA Slua aladial
good faith, that a Swap-Free account is &= Guki 48,4l G A s
used in bad faith, the Company shall bl e ] a5 Al Aad) &Y sanll
be entitled to apply retrospectively all (D
the overnight commissions that were
previously omitted.

10. The Company reserves the right to close a O S Cla @de) A Gall A8 il Lasias 210

Swap-Free account and/or refuse to open such 1 Jie @i gy o /5 il age)
an account at any time, at its sole discretion, o coalall la il Gy o, ¢l b sl

with or without reason, without being obliged to
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provide any explanation or justification.
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