CLIENT REBATE PROGRAM

1. Background and Overview

The “CLIENT REBATE PROGRAM?” (the “Program”) is offered by CAPITAL COM MENA SECURITIES
TRADING L.L.C (the “Company”) to encourage its Clients to use the Company’s services and to
enhance client engagement.

CAPITAL COM MENA SECURITIES TRADING L.L.C is authorised and regulated by the Capital
Market Authority of United Arab Emirates, having its registered office at 24 Emirates Towers Office
Tower, Trade Center Second, Dubai, UAE. The Company is registered under number 1994695.

Participation in the Program is subject to applicable law, product appropriateness requirements, the
Company's internal risk controls, and ongoing compliance, anti-money laundering, and sanctions
reviews.

2. Eligibility for the Program

2.1. Unless otherwise specified by the Company, only the Company’s Clients may participate in the
Program.

2.2. Participation is subject to successful completion of onboarding and identity verification (KYC)
procedures set out in section 7.2.

2.3. The terms “Trading platform”, “Client”, “Financial Instrument” and other capitalised terms used
herein shall have the meanings given to them in the Company’s Terms and Conditions (the “Terms”),
as well as in the accompanying documents published on the Company’s official website at
https://capital.com.

2.4. The Program is made available only in relation to trading accounts held with the Company and
does not constitute investment advice.

3. Duration of the Program
3.1. The duration of the Program shall be determined by the Company at its sole discretion and
communicated to the Client via the email address provided during registration and/or through other

communication channels established by the Company in accordance with the Terms.

3.2. The duration of the Program may not be extended or shortened by less than one (1) month. The
Program may not be cancelled before the end of the current calendar month.

4. Conditions of the Program

4.1. A rebate (being a percentage of the spread paid back to the Client) is calculated based on the
volume of opened and closed positions and the underlying asset class of the Financial Instrument.

4.2. “WVolume of Trades” means the minimum volume of opened and closed positions, determined
individually for each underlying asset class of the Financial Instrument, in accordance with the table
below.


https://capital.com/en-ae

Clients (MENA)
Forex and precious Get |Commodit Get Indices Get Equities Get Crvoto
metals* rebate ies rebate rebate q rebate P rebate
$0m - $0m - $0m - $0m -
Om - $50 59 59 59 59 59
$0m - $50m % | $30m % | $50m % | $5m % | $20m %
> $30m - > $50m - > $5m - > $20m -
> $50m - $150 109 159 109 109 109
$50m - $150m %1 $150m % | $150m %1 s1om % | s50m %
> $150m 20% | >$150m 20% | >$150m 20% > $10m 20% > $50m 15%

*Precious Metals: Gold, Silver, Platinum, Palladium
5. Rebate Payment

5.1. For the purposes of this Program, a rebate is a return of a part of the spread previously paid by
the Client to the Company. The rebate amount becomes payable when it is validly claimed by the
Client in accordance with section 5.2 below.

5.2. Rebates are accrued during each calendar month depending on the conditions set out in section
4.2 above. To receive any accrued rebate at any time, the Client must submit a claim via the relevant
functionality displayed on the trading platform. The corresponding rebate amount will be credited to
the Client’s trading account in the base currency subject to compliance, anti-fraud or risk checks when
required, which normally may take up to 2 business days. The Company will use reasonable
endeavours to process each rebate claim without undue delay, with every claim treated as a separate
payment request.

5.3 Rebates claim functionality set out in section 5.2 above may not be applicable for the trades made
using MT4 or MT5 trading platform, and/or for specific Clients at the Company’s discretion. In this
case, the rebates will be calculated at the end of the month and credited to the Client’'s account within
the month following the month when the rebates have been calculated, subject to the compliance,
anti-fraud, and risk checks set out in section 5.2.

5.4. The Company has the right to exclude the Client from participation in the Program or to suspend
the participation of the Client in the Program if the Client abuses the conditions of the Program. Abuse
of the conditions of the Program means any actions conducted by the Client that, according to the
subjective opinion of the Company, do not have a reasonable meaning, contradict the objectives of the
Program, and entail the receipt by the Client of unreasonable benefits based primarily on the technical
and/or organizational features and/or conditions of this Program.

6. Rebate Expiration

6.1. The Company reserves the right, at its own discretion, to set expiration deadlines on unclaimed
rebates paid in accordance with this Program. Any rebates not claimed by the applicable deadline will
automatically expire and will no longer be available to the Client. Expiration will never result in a
negative balance on the Client's trading account, and the Company reserves the right to activate,
deactivate, or modify the expiration mechanism at any time by notifying the Client via the Trading
Platform and/or other means in accordance with the Terms.

6.2. Unless otherwise communicated, spread rebates earned in any given calendar month must be
claimed by midnight UTC on the last day of the following calendar month (for example, rebates earned
in February must be claimed by 31 March). The Company will endeavour to notify the eligible Clients
of approaching expiration deadlines at the start of the expiration month and no later than five (5)
calendar days before the deadline, via available channels, including but not limited to push notification,
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in-app inbox, and/or email. In the event the Trading Platform is unavailable due to a technical issue on
the Company's part during the final twenty-four (24) hours before a deadline, the expiration deadline
will be automatically extended by twenty-four (24) hours.

7. Other Conditions

7.1. The conditions of this Program form an integral part of the Company's general Terms and
Conditions.

7.2. The Client can receive a rebate in accordance with the conditions of the Program only after they
have completed the registration process on the Trading Platform and successfully passed the identity
verification procedure (KYC) in accordance with the requirements stipulated by the Terms.

7.3. The Company reserves the right to amend, modify, or supplement the conditions of this Program
at its sole discretion at any time.

7.4. The Company reserves the right, at its sole discretion, to withhold, cancel, or terminate any
rebates (including accrued rebates) in the event of suspected or actual market abuse, fraud,
manipulation, or any improper conduct related to the Program. In such cases, all pending or unpaid
rebates may be forfeited without prior notice.


https://capital.com/en-ae/terms-and-policies
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